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OTYET

110 HTOraM HPOBeJAeHUs He3ABHCHMOM OIleHKH Ka4ecTBa
YCJIOBHH OCyLUeCcTBJ/ICHHs1 00pa30BaTe/ILHOI
JeareabHoctH MYHULIHITAJIBHBIM
JOIIKOJIBHBIM OBPA30OBATEJIBHBIM
VYPEKAEHUEM JETCKHUI CAJ Ne 28
"PABNHKA"

Kaszauuncko-Jlenckoro paiiona Upkyrckoii 061acTu

Kasaunncko-Jlenckuii paiion 2021




( 'E pa" OBIIECTBO C OTPAHWYEHHON OTBETCTBEHHOCTbIO
= —  «CEPBHUC JIMHHUS»

{’

OTYET

M0 HTOraM NPOBeleHHs HE3aBHCHMOMH OLIEHKH KA4ecTBa
YCI0BHi OCYUIECTB.IeHHS 00pa3oBaTe/IbHOM
aesreasnocty MYHUUHUITAJIBHOI'O
JAOWKO.TbHBIM OBPA3OBATEJIBHBIM
YUYPEKJAEHHUEM JAETCKHHU CAJ] Ne 28
"PABHHKA"

Kazaunncko-/lenckoro paiona Upkyrckoi odaacru

Kazaunncko-.lenckun paion 2021




BBeaenue

Hes3aBucumas oueHka KayecTBa YCJIOBHH  OCYIIECTBIEHHS 0Opa30BaTENbHOM
aestenbHoctH (nanee — HOKY OOJl) — 310 oueHouHas mpoleaypa, KoTopas
NPOBOJMTCS B LEJISAX MPENOCTAB/IEHHS YYAaCTHUKAM OTHOIIEHHH B cdepe oOpazoBaHuUs
HH(pOpMaLKMHK 00 ypoBHE OpraHuszauuMH paboThl MO peau3allik 00pa3oBaTEIbHBIX

MporpamMM Ha OCHOBE 00LIEA0CTYNHON HHPOPMALIKH.

Pesynaprarel HOKY OOJ1 morytr ObiTh BOCTpeOOBaHbI pa3iMYHBIMU TpPYNIamu
M0Jb30BaTE/ICH /IS PEIIEHUS aKTyalbHbIX NPO(YECCHOHANBHBIX M JIMYHBIX 3a1a4, B

TOM YMCJIe:
a) OO0y4alOMUMHCS U HX POIHTENSAMH (3aKOHHBIMH NPEJICTABUTENISAMH):
- B Leasx Bbibopa Mecta 00yueHus juis ceOs ¥ / UM CBOUX JAETEid;

- JUIS BBISBJICHHS TEKYLIEro YpPOBHS OCBOEHHS 00pa30BaTebHBIX MPOrpaMM H

KOPPEKTHPOBKH HHAMBHIYAJIbHBIX Y4EOHbIX MJIAHOB;

- JUId OLICHKH COOCTBEHHBIX BO3MOKHOCTEH MMPpOOOJIKEHHA 06pa3013am1;1 o TEM HIIH

HHBbIM 06pa3083TC.'1belM NporpaMMam;

6) OpraHu3alHMAMH, OCY LLECTBAIOLMMH 00PA30BATE/bHYIO ACSTENLHOCTD, B LENSX:
- OLIEHKH YPOBHS OArOTOBKH 00y4arommxcs 1 GakTopoB, Ha HErO BIMAIOLINX;

- OUCHKH COOTBECTCTBHSA peanmyemoﬁ JCATCJIBHOCTH 3alpoCaM H OXHIAHUIAM

VYAaCTHHKOB OGp&OBBTCﬂbHOI‘O npouecca H / WA  HHBIX 3aUHTEPECOBAHHBIX

OpraHH3aLHiH;

- Onpeac/ICHHs NEPCHHSA Meponpuamﬁ Nno YJay4lICHHKO pE3y/lbTaTOB H KaieCTBa

npeJ0CTaBlIeHHs 00pa30BaTe/IbHbIX YCIYT,

B) 3aMHT€p€COBaHHbIMH OopraHusauuaMu - J1JA Bblpa6OTKH COBMECTHBIX C

o6pa3oBaTebHOH OpraHu3auMed AEACTBHH MO KOPPEKTHPOBKE 00pa3oBaTebHbIX

[IPOrpaMM, METO10B 00yHEHHUS U JIp.



r) KosnerHaabHbIMH OpraHamH yNpaBliCHUSI OPraHM3aAlMSIMH, OCYIIECTRISIONNMH
00pa3oBaTe/IbHYIO AESTENLHOCTb — B KAYECTBE MEXAHWU3Ma BOBICYEHUS POIMTENEH M

npencmameneﬁ MECTHOI'0 CO001IECTBA B pe€ali3alvIo 3a71a4 €€ pa3BUTHUA U T.J.

1) denepanbHbIMU U PETHOHAILHBIMY OPraHaMU MCTOJIHUTENLHOM BIACTH — B HEAX
MPUHATHA YNPABJICHYECKHX PEIICHHUMH, B TOM YMCIIE MPH KaJpOBBIX MEPECTAHOBKAX,
PaspaboOTKE MNPOrpaMM MO  Pa3BMTHIO CHCTEMbI O0OPA30BAHMS, MPOBEACHHH

KOHKYPCHOTO 0TOOpa Jydmux o0pasoBaTe/bHBIX OpraHM3alyii, IPH pacTpeneneHH
TPaHTOB, U JIp.

HopmaTHBHO-NpaBOBble M  MHCTPYKTHBHO-METOJMYECKHE MATepHAIbI  AAst
nposeaenuss HOKY OO0/

3.1) ®enepanbHelii 3akoH oT 29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccuiickoil

®enepaunn» (ctathsa 95 «HesaBrcuMas OLEHKa KauecTBa 0Opa3oBAHUS).

3.2) Tlocranosnenue Ilpasutenscrsa Poccuiickoii ®eneparmu ot 31 mas 2018 r. Ne
638 «O6 ytBepxnenun IlpaBun cbopa U 0600meHus MHGOPMALMH O KadyecTBe
YCNIOBUM OKa3aHWsl YCIyr OpraHu3auusMd B c(epe KyJIbTypbl, OXpaHbl 310POBbA,
00pa3oBaHus, COLMANBLHOrO OOCITyXHBaHMS M (eNepanbHBIMH  YUPEXKIECHUAMU

MEIUKO-COLIHATIBHON IKCIIEPTU3BIN.

3.3) Ilpuka3 Munwucrepctsa IIpocseuenus Poccutickoii ®enepauuu ot 13 mapra 2019
roga Ne 114 «O6 yTBep»AEHUM MOKa3aTeNeH, XapakTepU3yOMUX 00LIMe KPUTEPUH
OLUEHKM KayecTBa YCJIOBHHA OCYLIECTBICHHS 00pa3oBaTe/NbHOM  IEATENBHOCTH
OpraHU3aLUsAMH, OCYLIECTBISIOIIUMU 00pa30BaTENBHYIO JAEATEILHOCTD 110 OCHOBHBIM
001meobpa3oBaTeNbHBIM  IPOrpaMMaM, 00pa3oBaTENbHBIM MPOrpaMMaM  CPEJHETO
npodecCMOHANBHOr0 00pa30BaHMs, OCHOBHBIM TpOrpamMMam MpohecCHOHAILHOTO

00y4€eHHs, NOTIOJHUTENBHBIM 00IE00pa30BaTENBHRIM TPOrpaMMamy.,

3.4) TlucemMo MunobpHayku Poccunm ot 03 anmpens 2015 Ne AIT-512/02 «O
HanpasneHuu Meroauueckux pexkomenaauui no HOKO» (Bmecte ¢ «Metoauueckumu

PEKOMEHIAUUAMH MO ITPOBEACHHIO HE3aBUCUMOM OLIEHKH KauyecTBa 06p&30BaTeIIBHOi7[



JNCATCIIBHOCTH opraHu3auMﬁ, OCYHICCTBJISIIOLIUX 06pa'30na'rcm,|-|ym JACATCIILHOCTHLY,

yTB. Munobpnayku Poccun 01.04.2015).

3.5) Ilpukaz Munduna Poccuu ot 7 mas 2019 r. Ne 661 «O cocrae uudopmauuu o
pe3ysnbTaTax  HE3aBUCMMOH  OLIEHKM  KayectBa  YCJIOBMHA  OCYILECTBICHHS
obpazoBaTeinbHO ACATENBHOCTH OpraHM3alHsIMH, OCYUIECTBAIONIHMH
00pa3oBaTeNbHYK) JEATENbHOCTb, YCJIOBUH OKa3aHWs yCiayr OpraHH3auMsaMH
KYJbTYpbl,  COLMAIBHOTO  OOCTY)XMBaHWS, MEIULUMHCKAMH  OpPTraHU3alHAMH,
denepanbHbBIMU YIPEXKIEHUAMH MEIUKO-COLMATBHOM IKCMEPTH3bI, pa3MellaeMoH Ha
obUIMATBHOM caliTe a8 pa3MelleHus: HHPOpMalMH O roCcyIapCTBEHHBIX H
MYHHLMIATBHBIX YUPEXIEHHAX B HH(BOPMALMOHHO-TEJEKOMMYHHKALUHOHHOH CETH
«VIHTepHET», BKJIKOYAs eluHble TPeOOBaHMS K TakoW HHGOpMALMH, M MOPSAKE €€
pa3sMelleHHs], a TaKKe TPeOOBaHMAX K KayecTBY, yH0OCTBY M MPOCTOTE MOHCKA

yKa3aHHOH MHGOPMAaIKMHY.

3.6) IIpukas PocoGpranzopa ot 29 mas 2014 Ne 785 «O6 yTBEpAEHUH TPEOOBAHHH K
CTPYKType OHIHMAIBHOrO CaiiTa 06pa3oBaTE/IbHOH OpraHH3alHui B HH(OPMALIHOHHO-

TeNeKOMMYHHKaUMOHHOH cetn «HHTepHE? H dopmary MpEACTaBJIEHUA Ha HEM

MH(POPMALIUNY.

3.7) Ipuka3 MHUHHCTEPCTBO TPY/a 1 conuasbHOM 3amutel Poccuiickod @enepauut ot
31 mas 2018 Ne 344n «OO0 yTBEpXICHHH EJMHOTO MOpAIKa pacyera MoKasaTelieH,
XapaKTepHU3yIOIUX O0LIME KPHUTEPHH OLIEHKM KayecTBa YCJOBHH OKa3aHWA yCiyr

opraﬂnaaummn B C(bepe KYyJBTYPBI, OXpaHbl 310pOBb, o6pa3013amm, COLIHAJIBHOI'O

obcmyxuBanns U (eaepatbHBIMK yUpEX/ICHHAMH MEIUKO-COLMATBHOH IKCAEPTH3bD

(3aperucTpupoBa B MuHIOCTE Poccuu, perucTpalioHHbli N 52409 ot 11 oxTs0ps

2018 1.).

3.8) IIpuka3 MUHMCTEPCTBO TpyAa H CONMAbHOI 3amuThl POCCHACKOH denepaliu oT

30 okrs6pa 2018 Ne 675H «O6 yTBEPNKACHHH METOIMKH BBIABICHH H 0000LEHHUSA

MHEHHS TpaXJaH O KayeCcTBC ycnoBuii okazaHus yciyr opraHu3auusmH B cdepe

KYJNbTypbl, OXpaHbl 3/10pOBb, 06pa3oBaHus, COLHMAIBHOTO 00cnyXHBaHUA H



enepanbHbIMH YUPEKACHHIAMU MEIMKO-COLUANbHOMN 9KCIIEPTH3bI» (3apPErHCTPUPOBAH

B Muttocte Poccun ot 20 HosGps 2018 r. Ne 52726).

HesaBrcumas ouenka ycnosuii ocymiecTBieHus 06pa3soBaTeNbHOM AEATENBHOCTH

NpOBOAMNIACH B OKTAOpE - nekabpe 2021 roxa.
B xoze nposenenus HOKY OO/ 06pa3oBatenbHbIX OpraHu3aLii HCIOIb3yIOTCS:

a) [laHHbIE OQUUMANBHBIX CailTOB M MHAOPMALMOHHBIX CTEHIOB 0GPAa3OBATEIBHBIX
OpraHH3aUMKH  4Yepe3  NpOCMOTP  COAEPXHUMOro  CTpaHHl — web-pecypca M
HH(OPMALHOHHBIX CTEH/I0B C BBISBNEHUEM M (UKCalMEll HATMYHS COOTBETCTBYOMIEH

HH(OPMALIMH, AKTYalIBHOCTH €€ ColepKaHus, yI06CTBa JOCTyTa K MHpOpMaIIHH;
0) Pe3y1bTaThl MOHHTOPHHTA HATHYHMS YCIOBHI IPEIOCTABIEHHUS YCIYT;

B) /JlaHHble COLMOJOTHYECKOTO Ompoca mojyyarened (notpebureneit) ycIyr

00pa3oBaTeIbHBIX OpraHU3alluii.

Jlis IpoBeieHNs HE3aBUCHMOM OLIEHKH UCIIONIb30BAHBI:

I. Tloka3arein, XapakTepusyloliMe OTKPHITOCTL M  JOCTYNMHOCTD
HHopmauru 00 opraHu3aumy (y4pexaeHuH):

1) CootrBercTBHE MH(pOPMALMHK O NEATENBHOCTH OpraHu3auuu (y4upexaeHus),
pa3MEIEHHON Ha O0IIEN0CTYMHBIX MH(POPMALIMOHHBIX PECYpCax, €€ CONEPKAHHIO
nopsaky (popme) pa3MeLIEHHs, YCTAaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMH AKTAMHU:

Ha HH)OPMALIMOHHBIX CTEH/AX B MIOMEIIEHUH OPraHU3aLHU (YUpeXICHHS);

Ha OQHIMATBHOM CaNTe€ OpraHU3aLuH (YyUpexIeHHs) B HH(POPMALHOHHO-
TENEKOMMYHHKALIMOHHOH ceTy "MHTepHeT" (nanee - opuunanbHblii CalT OpraHu3auu
(yupexneHus).

2) Hanuyue Ha opuUMaIbHOM caiTe opraHu3auuu (YUpexxaeHus) iHGpopMaLuu o
JIMCTAHLIMOHHBIX Crnocobax oOpaTHOW CBSI3M M B3aAMMOJICHCTBHMS C MOJSYYATENAMH
yCIyr U uX GyHKUMOHMPOBAHHUE:

TenedoHa;

JJIEKTPOHHOW MOYTHI;



DNIEKTPOHHBIX CEPBMCOB ((popMa 118 TNOAAYH IEKTPOHHOrO OOpaleHHs
(xkano0bl, MpennoxeHus), NOTyYEeHHE KOHCYJIBTALMH 10 OKa3blBAEMBIM YCIyraM H
np.);

paznena "Hacto 3anaBaembie BONpoch";

TEXHHYECKOH BO3MOXHOCTH BBIPAKECHHS MOJTYYaTENEM YCIYT MHEHHS O Ka4ECTBE
YCNIOBHH OKa3aHMA YCIyr OpraHu3auueil (yupexiaeHueM) (HAJMYME AaHKETBl IUIs
ONnpoca rpaxIaH KM rHNEPCCHUIKU Ha Hee).;

3) Hons monyuyareneif yciyr, yHOBIETBOPEHHBIX OTKPHITOCTBIO, MOJTHOTOM H
AOCTYNHOCTBIO  MHQOPMAUMH O JEATENBHOCTH OpPraHu3auMd  (Y4peKAEHHA),
Pa3sMEIICHHOH Ha HWHQOPMAUMOHHBIX CTEHZaX B [OMEIIEHHH OpraHH3alHH
(yuypexzaenus), Ha opHUHATBHOM caifTe opraHu3auvy (y4pexneHus) (B % oT obmero
YMCJIa ONPOUIEHHBIX MOJIy4YaTeNei ycyr).

I1. IToka3zaren, XapaKTepH3yoLIHe KOMQOPTHOCTH YCJIOBHH
Npe1oCTaB/IEHHS YCJIYT, B TOM YHC/Ie BPEMsl 0XKUIAHHS NPEX0CTABIEHHS YCIYT

1) Ob6ecnederne B opraHu3auuu (y4pexaeHHH) KOM(ODPTHBIX YCIOBHH s
Npea0CTaBIEHUA YCIYT:

HaiM4yue  KOMGOPTHOH  30HbI  OTAbIXa  (OXKHIAHWA),  06OPYIOBAHHON
COOTBETCTBYIOLLEH MEOEIIBIO;

HaJIMYMe W MOHATHOCTb HABMIALMUH BHYTPH OPraHU3ALMH (YUPEKIEHHS);

HaJIH4YHe W JOCTYNHOCTh MUTHEBOH BOJbI; ‘

HAJIM4YHE H JOCTYNMHOCTb CAHUTAPHO-THTHEHHYECKHX [TOMELICHHI;

CaHHTApHOE COCTOSHHME NMOMELLEHHH OpraHU3aluii;

TPaHCNOPTHAsA ~ JOCTYNMHOCTb  (BO3MOXHOCTb  J0€XaThb 10 OpPraHH3alM{H
(Y4pexIeHHs) Ha 001IECTBEHHOM TPAHCIIOPTE, HAJIHYHE MAPKOBKH);

NOCTYTHOCTb 3allMCH Ha TOJIy4eHWe YCIyrd (Mo TesnedoHy, Ha OQHLHAILHOM
caiite opraHu3aiuu (yupexaeHus), nocpeacTBoM EquHoro noprana rocy1apCcTBeHHbIX
M MYyHULUMNAIbHBIX YCIYr, 0NpPH JIMYHOM TMOCEIEHHH B PpETHCTPATYpE MIH Y
CreLHaIuCTa OpraH13auuy (YUpexaeHus) U np.).

2) Mlona nomyuatened yciayr, yIOBIETBOPEHHBIX KOMMOPTHOCTbIO YCJIOBHil

MpeloCTaBAEHHA yCuyT (B % OT 06Luero Yucia OnpouIeHHBIX MOayYaTenel yeayr).



II1. TToka3aTesi, XapaKTEPHU3YIOLLHE JOCTYNTHOCTD YCIYT U1l HHBAJIH/I0B

1) O6opynoBaHHe MOMEIIEHUH OpraHu3aUuu (YUpexKICHHs:) H MpUJIeraloumei K
opraHu3aluu (YUpEXIEHHIO) TEPPUTOPUH C YUETOM JIOCTYTHOCTH ISl HHBATHI0B:

000pYy10BaHHE BXOAHBIX FPYTI NaHAycaMH (MOJbEMHBIMH naarpopMamu),

HAJTHYKME BBIIETEHHbBIX CTOSHOK ISl @BTOTPAHCTIOPTHBIX CPEACTB MHBAIHIIOB,

Ha/lMYHE ANANTHPOBAHHBIX JHU(TOB, TMOPYUHEH, pPACIIMPEHHBIX  JBEPHBIX
NMpOEMOB;

HAJIHYHE CMEHHBIX KPEeCell-KOJIACOK;

HATHYHC crneuHajlbHO o6opyuosaHHux JJis HUHBAJILIO0B CAHHUTAPHO-

FMTHEHHYECKHX MTOMEIIEHHM.

2) ObecneyeHHe B OpraHu3alMH (Y4peXACHHH) YCIIOBHH JIOCTYMHOCTH,
[103BO/ISIOLIMX HHBATHAAM MOJIy4aTh yCIyTH HapaBHE C ApY THMH, BKIIOYAs.

ay61MpoBaHue A8 WHBAIMAOB MO CIyXYy H 3pEHHUIO 3BYKOBOH H 3pHUTEJbHOM
MHGOPMALIHH;

ny6IMpOBaHME HAAMMCEH, 3HAKOB M MHOM TEKCTOBOW W rpapuyecKoi
MHGOPMALIHK 3HAKAMHU, BbIMOJHEHHBIMH pesibeHO-TOYEYHBIM wpupTOM bpaiins;

BO3MOKHOCTb MPENIOCTABIEHHS MHBAIKAAM M0 CIyXy (CyXy M 3pEHMIO) yCnyr

cypaonepeBoayYrKa ( Tmbnocypﬂonepesouquxa);

HATMUHe aJIbTEPHAaTHBHOH  BEPCHH opHUMANBHOrO  caiTa OpraHM3al1H

(YdpexaeHHs) 115 HHBAIHIIOB 110 3pEHHIO;

noMollb,  OKa3sbiBaemas  pabOTHHKamMH  OpraHH3aluH (yupexaeHus),

pxoaumoe 00yueHHE (MHCTPYKTHPOBAHHE) 1O COMNPOBOXACHHIO

eHWs) M Ha MpHIEraloeH

NPOWEILHMH HEO

MHBATHIOB B TMOMEIIEHHSX OpraHu3aiui (y4pexa

TEPPHUTOPHH,

€ BO3MOXHOCTH I'IpCZlOCTaBIlCHHﬂ yCJIyru B JIACTAHLIHOHHOM PEXHUMC HIIH

HaJIHYH

Ha 10MY.
yCIIyT, YIAOBJIETBOPEHHBIX JOCTYMHOCTBIO ycyr A

sieit yCITyT - HHBAIH/0B).

3) Jlons mnomyuarenei

MHBATHI0B (B Y% OT 061ero Yuca onpoLICHHbIX 1oJTy4are

IV. [Noka3aTejH, XapaKTepH3YlUWHE 106p0oKeNaTe/IbHOCTh, BEKIHBOCTD

p2a6GoTHHKOB OpraHH3auHH (yupexaeHHst)



1) Jlonst yuacTHMKOB o00Opas’oBaTeibHbIX  OTHONICHHH, Y/IOBJICTBOPCHHBIX
N00POKENATENLHOCTBIO, BEXIHBOCTBIO pabOTHHKOB o6pazoBaTebHOH OPraHH3aLHH,
obecreunBaloLIMX NePBUYHBIA KOHTAKT U HH(POPMHUPOBAHHUE MOIyHaTENs yCIyrH MpH
HENOCPeACTBEHHOM 00pamieHini B 06pa3oBaTebHyl0 OpraHH3aimio (B % o1 obuero
YKCIIa OMPOLICHHBIX TOTyYaTeNne ycuyr).

2) Jlons Y4YacTHMKOB 00pa3oBaTeNbHBIX OTHOLWICHWH, yAOBJICTBOPEHHBIX
NOOPOKENATENLHOCTBIO, BEXIMBOCTBIO PA0OTHHKOB 00pa3oBaTEIbHOH OpraHH3allMH.
00€CNeYnBAIOIINX HEMOCPENCTBEHHOE OKa3aHHe 00pa30BaTe/IbHOH YCIYrH  TIpH
o0paleHuH B 00pa3oBaTEbHYI0 OpraHu3aLuio (B %o OT 0OLLCrO HHCIA OMPOLICHHBIX
nojyyarenei ycnyr).

3) Jlons y4acTHMKOB 00pa30BaTENbHbIX OTHOLIEHWH, YAO0BJICTBOPCHHbIX
N06pOXKENATENBHOCTBIO, BEXIIMBOCTBIO PaOOTHHKOB 00pa3oBaTe/IbHOH OpraHH3allHA
MpH MCTONB30BAHMM MCTAHUHOHHBIX (OPM B3aHMONEHCTBHS (B % OT 00LIErO YHC/IA
ONpPOILIEHHBIX TOTyYaTenel ycuyr)

V. [Tloka3aTequ, XapakTepu3yioliHe YAOBJIETBOPEHHOCTb  YCJIOBHAMH

OKa3aHHA yCayr

1) Jons yyacTHUKOB 00pa30BaTE/IbHBIX OTHOLUCHHWH, KOTOPbIE [OTOBbI
PEKOMEH/I0BaTh 00pa30BATE/bHYIO OPraHH3aUMI0 POJACTBEHHHKAM M 3HAKOMbIM
(Moryiu GBI €€ PEKOMEH/10BaTh, €C/M Obl Obl1a BO3MOXHOCTb BEIOOpA OpraHM3alny) (B
% OT 00L1Eero Yucja ONpOLUEHHBIX NOJIyYaTeNICH yCIyr).

2) Jlons yyacTHHKOB 0Opa3’oBaTe/bHBIX OTHOWICHHH, YJIOBJIETBOPEHHBIX
ynobcreoM rpaduka paboTsl 00pasoBare/ibHON opraHusauuu (B % o1 obwero uucna
OMNPOUICHHBIX NOJIyYaTeel ycayr).

3) Jloss yyacTHHKOB 00pa3oBaTE/IbHBIX OTHOLIEHHH, yI0BJIETBOPEHHBIX B LEJIOM
YCIIOBMSIMH OKa3aHHsi 00pazoBaTelibHbIX YCIYT B 00pa30BaTe/IbHOH OpraHu3auHu (8 %

OT O01IEro YKclia ONnpoeHHbIX NnoayvareiaeH yenyr).



JKcnepTHOE 3aKJII0YEHHe
0 KayecTBe OKA3aHHHA YCayr

JOUIKOJBbHBIM OEPA30OBATEJIbHBIM YUYPEXIEHHEM JETCKHH
CAJZl Ne 28 "PABUHKA"

Pe3yabTaThl 3KCIEPTHOH OLUEHKH

H3MepeHHst
K | Urorosas
PUTEPHH, NMOKA3aTeH, MO3HLIMH OLIEHHBAHHS ' (3HaueHHe |
| OLIEHKA
| KpUTepHsi, |
 moKa3aTeJisi)
B |
1 OTKpBITOCTb H AOCTYIHOCTL HH(popMauuu 00 0-100 | 98.9
OpraHM3alLHuH OauioB | ’
CootBercTBHE HH(OPMALIMHU O JAEATCIBHOCTH |
OpraHM3aliy, pa3sMeEHHON Ha 00IIEe0CTY THBIX 0-100
1.1 MH(POPMAIMOHHBIX PECYPCaX, €€ COAEPIKAHUIO U 5 ) 100
aJ1o0B
nopsaky (bopMme) pa3MeleH s, yCTaHOBICHHBIM | |
HOPMATHBHBIMM NIPABOBBIMH aKTaMH | |
[
T {
Hanuvue Ha 0)UIHATIBHOM CalTe OpraHu3aluu 0-100 ‘ J
1.2 uH(bOpPMALIMK O JUCTAHLHOHHBIX CI0C00ax 0bpaTHOH 5 ) | 100 |
5 annoB | |
CBSI3M U B3aUMOJIEHCTBHS C MOJTYy4aTeNIIMH yCIIyT T ;
| |
o | i
Jlons nojty4atenei yciyr, yA0BIETBOPEHHBIX |
OTKPHITOCTBIO, TOJIHOTOH U IOCTYTHOCTBIO “H(pOopMaLHUK 0-100 ‘
1.3 0 JIeATeLHOCTH OPTraHM3alMK, Pa3MEILICHHO! Ha 5 97,24 |
o aJlJI0B |
MH(OPMALMOHHBIX CTEHAX, Ha CaHTE (B % ot o01ero |
YHCNa ONPOIIEHHBIX MOJTyyYaTeNeH yciyr)
—— —
" 0-100
2 KomdopTHOCTL YCJI0BHH NPEA0CTABIEHHS yCayr 87,38
Oannon
51 O6ecneyeHue B OpraHu3ali KOMQOPTHBIX yCJIOBHH 0-100 20 ;
' IS IPEOCTABIIEHHS YCITyT OannoB |
22 Jloas nosyyartesies yciyr, y A0BJICTBOPEHHBIX 0-100 94,77 |
I R——




OT 001IEro YKca ONpOLIEHHBIX NoJyyarenei ycayr)

KOM(OPTHOCTBIO yC10BUI npetocTaBienns ycuyr (B %

Oa/JI0B
|

l

—— . . R [
3 JOCTYMHOCTD yCJyr AJisi HHBAJIHI0B J - 100 | 58
| bamos
|
Oﬁopynosanue Teppmopun npnneraromeu K 0-100
3.1 OPraHM3aLMH U €€ MOMEUICHHH ¢ yYeTOM JT0CTYTNHOCTH 61108 40
YCIYT JUIsl HHBAJIMJI0B
ObecneueHue B OpraHu3alMi YCJIOBUH JOCTYTHOCTH, 0-100
3.2 MO3BOJIAIOLIMX HHBAJIIKJAM T0JIy4aTh yCIyTH HapaBHE C 40
pyrHMH . bamnoB |
N |
Jlons nojy4arenei ycIlyr, yJOBIE€TBOPEHHBIX 0-100
3.3 JOCTYITHOCTBIO YCITyT U1l MHBaJIH/0B (B % OT 00LIEro Saui108 100
YHCI1a ONPOLIEHHBIX NMOJTyYaTenei yCiyr - HHBaJIUI0B) :
4 Jlo6poxenaTeIbHOCTh, BEXKIMBOCTb PAGOTHUKOB 0-100 r 99.69
OpraHH3alHH OanoB | ’
Jlons nosyvarenen yCiyr, y1OBJIETBOPEHHBIX : f
J00pPOXKENATENBHOCTBIO, BEXIMBOCTBIO PAOOTHUKOB | |
opraHu3aluu, 06ecneyrBaroLMX NEPBUYHbIH KOHTAKT U 0.100 | |
4.1 MH(OPMHPOBAHHUE NOTy4aTeNs yCiuyrd (paboTHHKH Sasion 100 |
CTIpaBOYHO#, KACCHPhI U MPOYCe) NpH \ ‘
HETMOCPEACTBEHHOM 00pAllEHHH B OPraHu3aLuio (B % OT ;
061Iero YHCia ONPOLIEHHBIX MOJTyyaTeNen yCiyr) |
Jlonis mojryyaresneii yciyr, y10BJ1€TBOPEHHBIX |
N0BPOKENATENLHOCTDIO, BENTHBOCTbIO PabOTHHKOB 0-100
4.2 OpraHH3alHHu, 06ecreyHBaIOLHX HENOCPEACTBEHHOE SaLIoB 100
OKa3aHHe yCIyry npH o0palleHHt B OpraHu3auuio (B %
0T 00LIEro YKCa ONPOLIEHHbIX MOJTyyaTeNel yCciyr)
RN (—
Jlonst monmyvaresnieif yciyr, y10BJ€TBOPEHHbBIX | ;
43 106pOKENATENLHOCTBIO, BEXIIMBOCTHIO paDOTHHKOB 0-100 1 08.43 |
| OpraHM3aLMH MPA HCITONIBE30BAHMH MCTAHLIMOHHBIX Gannos : |
c])opM Bsaumo,ueucmua (no Tened)ouy, no 3IICKTp0HHOH I J



MOYTE, C HOMOLIBIO NICKTPOHHBLIX CEPBUCOB (10/1a4H
YIEKTPOHHOTO oOpatieHus/xanob/npeuiokenmii,
3AMTMCH HA TTOJIYUCHHEC YCIAYTH, 110JIYHCHUC
KOHCYbTALIMH TIO OKA3LIBACMbIM YCiyraM u np.)) (8 %
OT OOLIETO YNCIA ONPOLICHHBIX TOJYUATCICH YCIIyT)

5.1

ynOBJIOTBOp@IIHOC'l'b YCJIOBHAMH OKA3AHHUA YCIIYITH

Jons nosywareneit yciyr, kotopbie rotoBbl

| PEKOMEHA0BAThL OPraHu3auuio poACTBCHHUKAM M

| 3HAKOMBIM (MOrJIH ObI €€ peKOMEHLOBATD, ¢Cik Obl Oblia
BO3MOXHOCTb BbIOOpa opranuzatuu) (B % ot 061ero
‘uncna OTNPOLICHHBIX MOJIyYaTeJICH yCIyr)

5.2

5.3

Hosis nonyuareneit yciyr, ya0BJIeTBOPEHHbIX IpaduKom
paboTsl opranu3zauuu (B % ot obuiero yucia
' ONPOLLEHHBIX MOJyyareneu ycnyr)

Jlos nosyyarenei ycuyr, y10BJIECTBOPEHHBIX B LEIOM
| YCJIOBHSIMHM OKa3aHHMs YCIIYT B opranusaiuu (B % ot
' 00LLEro YHC1a ONPOLIEHHDIX MOy YaTeNeH yciyr)

MnTerpanbHOE 3HaUEHHE HE3ABUCHMOM OLICHKH
' KaueCTBa yCJOBHH OKa3aHHs YCIIyr

[Ipensnoxenust No yay4ueHHI0 KauecTBa paGoTbl OpraHu3aunm.

0-100

Oason

0-100

OaslI0B

0-100
oaoB

0-100
oaJuoB

0-100
OanoB

98,48

99,21

96,85

98,69

88,49

1. Pa3mecTuTh cBeaeHHs HA OOLIEXOCTYNHBIX HHMOPMAUHOHHBIX pecypcax

o0pa3oBaTe/IbHOH OPraHU3aLHUH;

- HHQOPMALMIO 0 HE3aBUCHMON OLEHKE KauecTBa YCJIOBMIT OKa3aHus yeayr

00pa3oBaTe/ibHOM  OpraHW3auMd, IUIAH  MEPONpPHUSTHIA,

Mo yCTpaHCHUIO

HEAOCTATKOB, BBIABJICHHBLIX B XO/€ MMPOBCACHHS HE3ABUCUMONH OUECHKH Ka4decrsa

YCJIOBHI OKa3aHUs yChyr;
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2. ObOecneynTs BHYTPH OpraHu3auMM KOMQOpPTHbIE YC/I0BHSI IS

npeaoCTaABJIEHHUS YCJIYr:
- 00eCreYnTh NOHATHYIO HABHIALMIO BHYTPH YUPEXKICHHA;

3. IIpuBecTH B COOTBETCTBHE MOMeLEHHsI 06PA30BATEILHONH OPraHH3AUHH H

npujerarinyro TEPPHUTOPHIO YCAOBHAM JOCTYNMHOCTH VI HHBAJH/I0B:

- obecneuuTs 000pYJOBAHME HA TPHIIErAIOMUX K OOBLEKTY TEPPUTOPHAX MECT

AJIA NApKOBKH aBTOTPAHCIOPTHBIX CPEACTB UHBAIIUIOB;

- IPHOOpeCTH TabMUyKK A7 AyOaMpOBaHHs HAAMKCEH, 3HAKOB H HHOM TEKCTOBOM
U rpapuueckod MHOPOPMAUWM 3HAKAMH, BBIMOJHEHHBIMH PEIbE(HHO-TOUEHHBIM

mpudrom bpaiins, 1715 BHyTPEHHHX MOMELICHHH OpraHH3aLtH;

- 000py10BaTh COELUATBHOE CAHUTAPHO-TUTHEHHYECKOE MTOMELLIEHHE;
- 000pyA0BaTh MOMELICHUSA OpPraHU3aALKH TIOPYYHAMH.

CocTaBuTh MIaH MEPONPUATHIA MO YJIYYIIEHHIO YCIOBHH B paMKax YKa3aHHBIX

apameTpoB.
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