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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«BUTAJINUHN»

670000, bypsitusa Pecriyonuka, Ynan-¥Y s rop., [Ip-t Ilo6exast, 18, kad.7.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 63-00-108

O npoBeieHUH SKCIIEPTU3bI 10 cOOpy U 00001IeHNI0 HH(DOPMALIUK B paMKax
MIPOBE/ICHMSI HE3ABUCUMOM OIICHKM KaueCTBA YCIOBHUM OCYIIIECTBICHHUS

oOpazoBarenbHo# aestenbHocT B MJIOVY Jlerckuii cag Ne 28 «Ps6unka» B 2019 rogy

1. Onucanne connaabHOM MPodJaeMbl U ee TeKyllee COCTOSTHHE.

B nensx peanuzanuu @enepanbHoro 3akoHa Ne 392-03 «O BHECEHUN U3MEHEHUN
B OTIEIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickon @enepanuu 0o BOIpocam
COBEPILIEHCTBOBAHMS MPOBEJCHUS HE3aBUCMMOM OLICHKM KaueCTBa YCJIOBHI OKa3aHMS
yCIyI OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBbS W OOpa30BaHUS,
COIIMATILHOTO OOCIYXKUBaHUS U (PeepaIbHBIMU YUPEKICHUSIMU MEIUKO-COLMATBHOM
skcniepTusbl» OT 05 mekabps 2017 r. u Ilepeuns mopyuenuit Ilpesuaenta PD mo
peanuzanuu [locnanus [Ipesunenra denepanbaomy CoOpanuto PO ot 12 nexadps
2012 r. Muntpynom Poccun  COBMECTHO C 3aMHTEPECOBAaHHBIMH (eAepaibHbIMU
OopraHaMd HCIOJHUTENBHOW BIACTH C YydyacTHEeM OOIIECTBEHHBIX OpraHU3aIHiM
pa3paboran mnpoekT mnocTtaHoBieHus IlpaButensctBa Poccuiickoit ®enepanuu «O
(GOpMHUpPOBAaHUM HE3aBUCHUMON CHCTEMBI OIICHKM KauecTBa pPabOThl OpraHu3aIluii,
OKa3bIBAIOIINX cOoUMalibHbIE ycayru». Ha ocHoBanuu IlocranoBnenus IIpaBurenscrBa
P® or 31 mas 2018 r. N 638 «O0 yTBepkaeHUM MpaBuia cOopa U 0000IICHUS
uH(pOpMAIIUU O KA4eCTBE YCIOBUHN OKa3aHUs yCIyr opraHu3aiuu B chepe KyIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHUs, COLUAIBHOTO OOCIYXHBaHUS M (deaepabHbIMU
VUPEKICHUSIMUA MEAUKO-COIMAIBLHON SKCIEPTU3b» OCYIIECTBICH cOOp W 0000I1IeHNEe

Marepuaia B COOTBETCTBUH C TPEOOBAHHMSIMHU HE3aBUCHUMOW OIIEHKH KayecTBa (mayee —



HOK) B rexymem, 2019 roxy.

K opraHmsanusaM, OKa3blBAaIOIIMM COLMAIBHBIE YCIYI'M, B paMKax JJaHHOIO
IIOCTAHOBJIEHUSI OTHECEHBI FOCYIapCTBEHHbIE 1 MyHULIMIIAJIbHBIE YUPEXKIECHUS B cepe
00pa3oBaHusl, 3APaBOOXPAHEHNUS, COLUATBHOTO OOCITYKUBAaHHUS, KYJIbTYpbl, (PU3UUYECKOM
KyJIBTYPBI U CIIOPTA.

BaxxHeWIIMM 3J€MEHTOM HE3aBHCHUMOW CHUCTEMBl OIIEHKH KadecTBa paldoThl
OpraHM3aliii, OKAa3bIBAIOIIMX COLMAJIBHBIE YCIYTH, SBISIETCS WH(POpPMAlUOHHAs
OTKPBITOCTh ~ YUPEKICHHH, oOecredeHne JOCTyNMHOCTH HHpopMmManmuun 00 ux

AESTeNIbHOCTH JUIS TPaXXAaH-TIOTPEOUTENeH YCIyT.

JInst mpoBeAeHUsI HE3aBUCUMOW OLICHKH MCIIOJIb30BAHBI:

I. [lokazarenu, xapakrepusyomue OTKpPBITOCT W  JOCTYNHOCTH
uHpopManuu 00  OpraHM3anMsAX, OCYLIECTBJISIOIIMX  00pa3oBaTebHYI0
HeSITeJIbHOCTD!

1) CootBercTBHEe MHPOPMALIUU O JCSITEIHLHOCTH OPTaHU3AIUH, Pa3MEIICHHOW Ha
00I111eTOCTYTHBIX MH()OPMAIIMOHHBIX peCcypcax, €€ COJAepKaHuio U mopsaky ((popme)
pa3MelleHus, yCTAaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMM:

Ha UH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUN OpraHu3aluu;

Ha oduImaIbHOM caite OpraHu3aluu B UH(OPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH "NHTepHeT" (Hanee - opuuanbHbld CalT OpraHu3aluu
).

2) Hamnmume u (QyHKIHMOHUpOBaHME Ha O(UIMAIBHOM CalTe OpraHHU3aluu
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHS C MOTYYaTEISIMU YCITYT

TenedoHa;

3JICKTPOHHOM MOYTHI;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUSI MHEHUS MOTyYaTeNIeM YCIyT O KaueCTBe
YCJIOBUM OKa3aHUsl YCIyT (HaJIMuMe aHKEThI WM TUIEPCCHUIIKY Ha HEe);

- JIEKTPOHHOTO cepBUca: popma sl MOJIaur IEKTPOHHOTO oOpaleHust/»Kanoobl/

MPEeIOKECHHUS;



- paznena «Yacto 3a1aBaemMbie BOIIPOCHIY;

- KUHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Jons mosydaTtesied yCayr, YAOBJICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW M
JOCTYIMHOCTBI0O HH(OpMAIMM O JACSITENbHOCTH OpraHu3allkdd, pPa3MEIICeHHON Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHM OpTraHu3aluu, Ha OQUIMATIBLHOM cailTe
OpraHu3alNH.

Il. IMoka3zareau, xapakrepusywmue KomdopTHOCTh YC/I0BHH, B KOTOPBIX
OCYILIECTBJIAETCS 00pa3oBaTe/ibHasA 1eITeIbHOCTD

1) OGecnieueHne B opraHu3aniv KOMGOPTHBIX YCIOBHN IS TIPEIOCTABICHHSI
YCIIYT:

- HAIM4rue KoM(OPTHOM 30HBI OT/IbIXa (OKUIaHMs) 000PYI0BAHHOM
COOTBETCTBYIOIIECH MeOEbIO;

- HaJIM4YKME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3AIINH;

- HAJIMYKUE U IOCTYITHOCTh TUTHEBOM BOJBL;

- HaJIMYKME U JIOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH;

- CAHUTApHOE COCTOSIHUE MIOMEILEHNUI OpraHu3alyy;

- JOCTYIHOCTh 3alMCH Ha MOJy4YeHHEe YCIayru (mo tenedoHy, ¢ UCIOIb30BAHUEM
cetu «MHTEpHET» Ha O(UIIMATIEHOM CalTe OpraHU3alluy U TIp. ).

2) Jlons  moayyaTelied  YCIYr,  YAOBJICTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBieHus ycayr (B % oT o01Iero yncia onpoIIeHHbIX MoJIydaTeaeh yCeiyr).

I11. Iloka3aTenu, xapakTepu3youiye J0CTYNTHOCTD YCJIYT /1Jis HHBAJIH/I0B

1) O6opynoBanue momMeneHu oprauu3aiuu (YupexaeHus) U mpujieraromen K
opranuzanuu (yu4pexaeHuI0) TEPPUTOPUHU C YyUE€TOM JOCTYIMHOCTHU JJIsl HHBAIHUJIOB:

000pyI0BaHUE BXOJIHBIX IPYIII MaHIycaMH (IOAbEMHBIMHU IIaTHOpPMamMu);

HaJM4KE BbIJICICHHBIX CTOSIHOK JIJI aBTOTPAHCIIOPTHBIX CPEICTB UHBAIH]IOB;

HaJU4Ke Al THPOBAHHBIX JTU(PTOB, MOPYUHEH, pACIIUPEHHBIX IBEPHBIX MPOEMOB,;

HAJIMYKUE CMEHHBIX KPECeN-KOJISCOK;

HaJM4Ke CTICIHAIIbHO 000PYI0BAHHBIX JIJIsi MHBATUIOB CAHUTAPHO-TUTHEHHYECKIX

OMENIEHUN.



2) O0ecrieyueHue B OpraHu3alny (yUpexaeHUHN) YCIOBHM TOCTYITHOCTH,
MO3BOJISIIONIMX MHBAJIM]IAM TOJIy4aTh YCIYTY HapaBHE C APYTUMHU, BKIIOYAs:

DyOIMpoBaHKE JIJIsl MHBAIUIOB 110 CIYXY U 3pEHUIO 3BYKOBOW U 3pUTEIHHOM
uHbOpMaIny;

nyOIupoBaHKe HAMMCEN, 3HAKOB M HHOW TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM prudToM bpaiimns;

BO3MOXHOCTh MPEOCTABICHUS] HHBAIHMIAM I10 CIIyXY (CIIyXy U 3p€HUI0) YCIyT
cypJionepeBoIunKa (TU(I0CYpAONEPEBOTUNKA);

HaJIM4YUe aIbTEPHATUBHON BEPCUU OPHUIIMATIFHOTO CaiiTa OpraHu3aIiuu
(YupexJieHus ) JUTsi MHBAJIUJIOB IO 3PEHHUIO;

MOMOIIIb, OKa3bIBaeMasi pa0OTHUKAMH OpraHu3aluu (YUpexXIeHus ), TPOLEAIIUMH
HE00X0IMMOe 00yUeHHe (MHCTPYKTUPOBAHKUE) IO COMPOBOKICHUIO HHBAJIUJIOB B
MOMENICHUSX OpTraHu3aIuu (YUpEKIeHUs) U Ha MPUJIeraroieil TeppuTopuu;

HAJIMYME BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXUME WU
Ha JIOMY.

3) Hons moisyyaTene yCiyr, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYI st
MHBaIUAOB (B % OT 0OIIeT0 YKClia OMPOIICHHBIX MOJdydYaTeseld YCIyT - MHBAJIUIOB).

V. Iloka3zatenu, XxapakTepusymloliue T00p0kKeJIATEJIbHOCTb, BeKJINBOCTh
Pa0OTHUKOB OPraHU3ALMHU

1) [Jons momydateneld yCIyr, yIOBIECTBOPEHHBIX JTOOPOKEIATEIEHOCTEIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OpPraHU3AIMH, OOCCIECUYMBAIOIIUX TEPBUYHBIA KOHTAKT U
WH(GOPMUPOBAHUE TIONy4yaTeNls YCIAYTH TpPU HEMOCPEJACTBEHHOM OOpalleHuH B
opraHu3anuio (B % oT 00I1ero yrciia ONpoIIeHHBIX MOIydaTesIed yCiayr).

2) Jlonst modydareneld yCIyr, YIOBJIETBOPEHHBIX JIOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO Pa0OTHUKOB OpTaHM3alUM, OOECICUMBAIONINX HEMOCPEICTBEHHOE
OKa3aHWe YCIyrd mpu oOpameHnn B opranmzamuio (B % or o0mero uyucia
OTIPOIIIEHHBIX MOJTyYaTeNel yCiyr).

3) [Mons momyvareneil yciyr, yJIOBJIETBOPEHHBIX JI0OPOXKEIATEIbHOCTHIO,
BE&XKJIMBOCTHI0O PAOOTHUKOB OPTaHU3AIMU MPU UCIOJIB30BAaHUU JUCTAHIIMOHHBIX (hopm

B3auMOJICUCTBUS (B % OT 0OIIETro Yucia OMpOIIEHHBIX MOJydaTesieil ycayr).



V. [TIloka3areiau, XapakTepusywiuue Y/IOBJIETBOPEHHOCTh YCJIOBUSIMHU
BeJeHHUsI 00pa30BaTeILHOM 1eATEIbHOCTH OPTraHU3 AUl

1) Jlons momydatenell yciuyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTraHU3AIHIO
POJICTBEHHHKAM ¥ 3HAaKOMBIM (MOTJIM OBl €€ pEKOMEHIOBaTh, €CiM Obl ObLIa
BO3MOXHOCTh BblOOpa opranuzanuu) (B % OT o00mero 4Yuciaa ONpPOIICHHBIX
nojy4yarenen yciyr).

2) Jlons momydvartesiei yciyr, YAOBICTBOPCHHBIX OPTaHU3alMOHHBIMU YCIOBHUSIMHU
OKa3zaHWsl yclyr - rpadukom paboTel opranuzammu (B % oT oOumero uucia
OTPOIICHHBIX MOJIy4aTelaeH yCIIyr).

3) Moy moaydvartesei yciayr, YAOBJICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUs

yCIyT B opranu3amuu (B % OT 00111ero 4YKciia ONPOIICHHBIX MOTydaTesied yCyr).

2. O0beKT cCOUHMATBLHOMN IKCIEPTU3BI
HesaBucumoe UCCIIEJOBAHNE KadecTBa YCIOBUU IIPENOCTAaBIICHUS

oOpa3oBaTenbHbIX yCIyT B oOpa3zoBarenbHoil opranuzanuu MJIOY [erckuii cag Ne 28
«PsiOuHKa.

3. IIpeaMeT cOoMAIBLHOM IKCIEPTU3BI

MN3yyenue  0OIIECTBEHHOTO MHEHHUA 00  YCIOBHMSX  MPEIOCTaBISEMBIX
oOpa30BaTeNbHBIX YCIYI, KauecTBE IMPEAOCTaBICHUS YCIYr, HH(POPMUPOBAHHOCTU
HACEJICHUsI U TOJIb30BaTeNIel yCIyraMu, OTKPBITOCTh MH(POpPMAUU O AESITEIbHOCTU
OpraHu3alyy, JOOpOXKENATEIbHOCTH M BEXIMBOCTH IIEPCOHANA, OIPEAEIICHUE

WHTErPaJIbHOM OLIEHKH KauyeCTBa yCIOBUNM MPENOCTaBIEHUsI 00pa30BaTEeIbHBIX YCIYT.

4. 3aki1104eHHe 0 COOTBETCTBMH HOPMATHBHBIX NIPABOBbIX aKTOB M
e TeJIbHOCTH OPTraHOB roCyJAapCTBEHHOM BJIACTH, PELICHUH U 1eSITeJIbHOCTH
OPraHOB MECTHOI'0 CAMOYINPABJICHHS IOJI0KEHUSIM COLUAJIBLHON 00pa30BaTEeILHOM

MMOJIUTHKHU, pea.ﬂmyeMoﬁ B YYPCKIACHUU

OCHOBHBIMH HOPMAaTUBHBIMHA aKTaMH, ImoaJiexKalmmumMmn O6H33TCJ'IBHOMY

HCIIOJJHCHUIO B YUPCIKIACHUAX 06p2130BaHI/I$I, ABJIAACTCA:



denepanbHbIid 3akoH OT 29 nexadps 2012 roma Ne 273-d3 «O6 obpa3oBanuu B
Poccuiickon denepanum.

®enepanbubiil 3akoH 0T 20 utoinst 2000 r. No 103-O3 «O6 OCHOBHBIX TapaHTUSIX
npaB pedenka B Poccuiickoit deaepanum.

@enepanbHblii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHAIbHBIX
JTAHHBIX).

@epnepanbblii 3akoH 0T 02 mast 2006 r. Ne 59-@3 «O mnopsiake paccMOTpEeHUs
obpaienuii rpaxaan B Poccuiickoit denepanuny.

3axon P® «O 3amute npaB notpedburenei» ot 07 derpanst 1992 r. Ne 2300-1.

HeszaBrucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «OO6 obOpasoBanuu B Poccuiickoii
Oenepanumny; DenepaabHbM 3ak0HOM 0T 05 nexadps 2017 roma Ne 392-D3 «O BHeceHUM
M3MEHEHWI B OTJIENbHBIE 3aKOHOJATEIbHbIE aKThl Poccuiickoit Denepaiuu Mo BOIpOcam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa YCIOBUN OKa3aHUs yCIyTr
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COIMAIBHOTO
oOCITyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBHON KCIICPTU3BDY;
VYkazom [Ipe3unenra Poccuiickon ®@enepannu ot 7 mMast 2012 roma Ne 597 «O meponpusatusix
[0 peam3alMd TOCYJAPCTBEHHOM  COLMAIILHOM  MOJMTHKW»;  [locTaHOBIEHHEM
[IpaButensctBa Poccuiickoin @eneparmu ot 31 mas 2018 rona Ne 638 «O0 yTBepxneHUA
[IpaBun cOopa u 0000IICHMS HWHPOPMALMKM O KA4eCTBE YCJIOBHM OKa3aHUs YCIyT
opranmzanusiMi B cepe o0pa3oBaHMsl, OXpaHbl 370POBbs, OOpPA30BaHUs, COIMATBHOIO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COILIMATBHON  AKCIEPTU3bI»;

[Tocranosnennem IlIpaBurensctBa Poccuiickoin @enepanmu ot 10 nrong 2013 roga No 582

«O06 yrBepkaeHun IlpaBun pasMerieHuss Ha OQUIMATBLHOM caiiTe 00pa30BaTENbHOM
OpraHu3alii B  MH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  cetn  «UHTepHe™ U
oOHOBJIEHUIO MH(pOpPMaIK 00 00pa3oBaTeNIbHON opranu3amumy; [Iprkazom MuHmcTepcTBa
¢unancoB Poccuiickoit ®enepatmn ot 22 mronst 2015 roga Ne 116 «O cocrase
uHpopMallMK O pe3yJbTaTax He3aBUCUMOM OLEHKM KadecTBa 0Opa3oBaTeIbHOM
JEATEeIbHOCTH OpraHU3aIui, OCYILIECTBIIIOMNX 00pa30BaTENbHYIO AEATEIbHOCTh, OKa3aHUs

YCIOYr OpraHu3alsiMd  OOpa3oBaHMs, COLMAIBHOTO OOCTY)KMBaHMS, OpPraHU3aALUSIMU


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

o0pa3oBaHusi, pazMeniaeMol Ha OQHIMATBHOM CalTe A pa3MelieHus MH(POpPMAIU O
TOCYJIapCTBEHHbIX M MYHHMLIMOAIBHBIX  YUYPSKACHUSX B UH(POPMAIMOHHO-
TEIEKOMMYHUKAIMOHHOW ceth «MHTepHeT», M mopsake ee pasMelieHus»; [Ipukazom
DenepanbHOM CITyObI IO Ham30py B cdepe oOpazoBanust u Hayku oT 29 mas 2014 roma
Neo 785 «O0 yTBepkIeHUN TpeOOBaHUIA K CTPYKTYpE OPUIIMAILHOIO caiiTa 00pa3oBaTeNIbHOM
opram3aiuy B HH()OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTh «HTepHeT» U ¢opmary
npejcTaBieHys Ha HeM uHdopMarmn»; [Ipukazom Muntpyna Poccun ot 31 mas 2018 roga
Neo 344H «O6 yrBepxnennu EnunHoro mopsaka pacdera NokasaTesel, XapaKTepu3yroIuX
o0IIIe KpUTEpUM OIIEHKM KadyecTBa YCJOBHM OKa3aHMs YCIYI OpraHu3alusMu B cdepe
o0pa3zoBaHusi, OXpaHbl 3JI0POBbS, OOPa30BAHMUS, COIMAJIBHOTO OOCIYXHBAHUS U
(denepanbHbIMU YUPEKIECHUSAMU MEIUKO-COUMATBHON 3KcrepTu3bly; [lpukazom MunTtpyna
Poccun ot 30 oktsa0ps 2018 roga Ne 675H «O0 yrBep:keHMr METOAMKH BBIABICHUS U
000011IeHH s MHEHUS TPAaXIaH O KaUueCTBE YCIIOBHIA OKa3aHUs YCIYT OpraHu3aIsaMu B cepe
KYJIBTYPBI, OXPaHBI 37I0pPOBbsI, 00pa30BaHus, COLUATLHOTO 00CTyKUBaHUs U (heepaTbHbIMU
YUPEKACHUSIMU METUKO-COLMAIBHON SKCIEPTU3BDY.

[IpoBenenHass couuaigbHash HKCIEPTU3a B aClEKTe O0BEKTa — HE3aBHUCHUMOU
OLICHKM KaueCTBa MPEAOCTaBICHUS 00pa30BaTeNIbHBIX YCIYr— MOKa3aa:

OCHOBHEBIC TIOJIOXKEHHS TAHHBIX cTareil 3akoHa B o0meM coomogarorcs B MJIOY
Hetckmit cax Ne 28 «PsaOuHKa.

I[To pesynbraram TPOBEACHHON  COIMAIBHOW OJKCHEPTU3bl  TpeOOBaHUE
3aKOoHOJATENBCTBA B MPEACTaBICHHBIX YacTax cobmomaercs B MIAOY Jlerckuii cag No
28 «Ps0unkay.

Nmeromumecss JaHHBIE COIMOJIOTMYECKUX OIMPOCOB HE BBISBUIU  (HAKTOB

HapyLUIeHUs IPEACTABIEHHBIX MOJIOKEHUN 3aKOHA.
5. IToJ10:keHHus1 JOKYMEHTOB, HMEIOLINECs] MATepUaJIbl W/ WIN PaKThl
JeITeJIbHOCTH, KOTOPble MOI'YT MMEeTh HEraTUBHbIE COLUAJILHBIE MOCJIeICTBUS,

OII€CHKA UX BO3MOKHbBIX MacirTadooB

He BrIABIIEHBI.



6. OueHka Ha mpeaMeT COOTBETCTBHS 3AaKOHHBIM HHTEpecaM IpaskIaaH
MPOEKTOB HOPMATHUBHBIX IPABOBBIX AKTOB, COUMAJIbHBIX IPOEKTOB W MPOrpamMm,
BBIBO/I 0 11€/1eCO00PA3HOCTH M JOIYCTUMOCTH UX pPeau3alumn

[IpoBeneHue skcnepTu3bl MO cOOpPY AAHHBIX W OLIGHKE MOKa3zaTeslel ycIoBUM
NpeI0oCTaBIEHUSI 00pa30BaTEIbHBIX YCIYT OpraHU3ai 00pa30BaHMs OCYIECTBISIOCH
MIOCJIETIOBATEIBHO B 4 ATana.

- Ha nepBoM «opranuzaiinoHHOM 3Tane NpOBEJICHbI CIETYIONINE MEPOIPUSITHS:

1) onpenenenue Ilepeuns B TeKylieM NEpHO/IE;

2) yTOYHEHHUE TIpU HEOOXOAMMOCTH TIOKa3aTeJaed YCIOBHM MpPeIOCTaBICHUS
o0pa3oBaTeNbHBIX YCIYyT OpraHu3aluyu 00pa30BaHuUs;

3) omnpeneneHue MeToAOB cOopa TNEpBUYHOM HMHPOPMALMM U  YTOUYHEHHE
TpeOOBaHMI K METOIUKAM MX MMPUMEHEHUS.

- Ha BTOpOM «110ATOTOBUTEIHHOM dTArlE:

1) mpoBeneH aHamM3 HOPMATHBHO - MPABOBOW 0a3bl O MOPSAKE MPEAOCTABICHHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUW DOKCIEPTOB, MPEACTABUTENICH IOJTydyaTeneu
00pa3oBaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB WH(MOPMAITUH C IEITBI0 COCTABJICHHUS
MIPEABAPHUTEILHOTO TIEPEUHS MPOOIIEM TSl H3yUCHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapuii cOopa mnepBUYHON MHOOpMAIUH, B
TOM 4YHCIe PEKOMEHIAWi WHTEpBBIOepaM, (GOpM JUIsl PETHCTPAllUd TEPBUYHON
uH(popMaIuu, aHKeT.

- Ha tpeTheM «cObop nepBuuHON HHGOPMAIIMI dTAIle OCYIIECTBIICHO:

1) aHanM3 HOPMATHBHBIX TIPABOBBIX AaKTOB, PETYIUPYIOIIUX JEATCIbHOCTh
opraHuzaiuii 00pa3oBaHusl, C IEJbIO OMPENCICHUs WIM YTOYHEHUS, yUeTa JTUHAMUKH
HOPMATHBHO YCTaHABJIMBACMbIX 3HAUCHUH OIICHUBAEMBIX IMApAaMETPOB W TOKa3aTesei
JeSATETLHOCTH OpPTraHN3alliy;

2) MpoBEACHUE «IOJEBOTO ATaray WUCCIASAOBaHUS - COOp MEPBUYHBIX JIAHHBIX M UX
o0paboTKa B COOTBETCTBMU C pa3pabOTaHHBIMM METOJAAMH, BBIOPAHHBIMU WM
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYCCKHUX JAHHBIX;

4) npoBefeHHE AHKETUPOBAHUS (OMPOCOB);



5) ¢dopmupoBaHHE WTOTOBBIX MAaCCHBOB JAaHHBIX, 3aMOJHEHHE OTYETHHIX (opM
IpeicTaBlIeHUs UHPOPMAIIUU.

- Ha yeTBepTOM «aHanu3 W OILIEHKA YCIIOBUM MPENOCTaBICHUS 00pa30BaTENbHbIX
YCIIyT OpraHu3auuy 00pa3oBaHMsD 3Tale MPOBENCHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX MpOOJEM JCSATEIBHOCTU OpraHu3aliu
o0Opa3oBaHus;

2) comnocTaBieHue (PAaKTUUECKMX U HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUUN
UCCJIeIyEMBIX MTapaMeTPOB;

3) BBIABJIICHHE TEPPUTOPUATBHBIX U UHBIX OCOOCHHOCTEH MCCIICyEeMbIX MTapaMeTPOB
JeSITeTbHOCTH OpraHu3aliii o0pa3oBaHus;

4) aHanu3 MepBOHAYAIILHBIX 3HAYCHHUI UCCIIEAYEMbIX MTapaMeTPOB U MOKa3aTeleH;

5) comocTaBlieHUE HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUW  HCCIIEIYEMbIX
rapamMeTpoB JICSITEIIbHOCTH OpraHu3aliii 00pa3oBaHus C BHISBICHHBIMU MPOOJIEMaMH U
OKUJIaHUSAMH TIOTy4aTesne 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTETrpaJbHOW OIEHKH KayecTBa pabOThl OopraHU3alMil 0Opa3oBaHUs C

1EJIBIO MTPEeAO0CTaBIIeHN HHPOPMAIIUU JUTs TajbHelero GopMiupoBaHue peuTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurtepuii «OTKPBITOCTb M IOCTYITHOCTH HH(pOPMAIIUN 00 OPraHU3aAUAX,
OCYLIECTBJIAIOIIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. loka3aTenb «CooTBETCTBUE HHPOPMALIMH O JACSITEIIBHOCTH OpTraHU3aAINH
(yupesxJieHus), pa3MelIeHHOM Ha 0011eIOCTYITHBIX HH(POPMALIMOHHBIX pecypcax, ee
COJIEpKaHUIO U TOPSAKY (hopMme) pa3MeIleHHs], YCTAHOBICHHBIM HOPMATUBHBIMU
MIPABOBBIMH aKTAMI)

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue
n/m MOKa3aTeJst napaMmerpa MoKa3ares c
y4eTOM
3HAYUMOCTHU
KpUTepus
1 MOV Jerckuii cam Ne | 30 30 30
28 «Psbunka»

1.2. loka3zarennb «Hanmnuue u GpyHKIMOHUPOBAHUE HA O(DUIIMATIEHOM CalTe
OpraHu3alUH JUCTAaHIMOHHBIX CIOCOOOB OOPaTHOM CBSI3U U B3aUMOJICUCTBUS C
MOJIy4aTeNIIMU YCITYT»

No HaumeHnoBanue yupexaeHusi | 3HaueHUE 3HaueHne 3Hauenune
H/H IIOKA3aTCIIsA napameTpa I10KAa3aTcCIIsL C
y4eToM
3HAYUMOCTHU
KpUTEpHS
1 MOV Jerckuii cam Ne | 30 30 30
28 «PsOunka»

1.3 Iloka3zarennb «/loJs moydareneu ycayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYMHOCTBIO HHPOPMALIUU O AESITEIIBHOCTH OpraHU3aluK, Pa3MeIEeHHON
Ha MH()OPMAIMOHHBIX CTEH/IAX B MOMEIICHUH OPraHU3aluu, Ha O(DUIIMAIBHOM CalTe
opranuzanuu (B % ot 001Iero yrcia ONpOIICHHbBIX MOJTydaTele yCIyT)»

Ne HanmenoBanue yupexeHus: | 3Ha4eHHE 3HaveHHe 3Ha4eHHE

n/n MTOKa3aTest rapamerpa IIOKa3aTelIst c
y4ETOM
3HAYMMOCTH
KpUTEpUs

1 MJIOY [erckuii cam Ne | 40 40 37,5




28 «PaouHka»

2. Kpurtepuii « KoM(pOpPTHOCTH YCJIOBHH, B KOTOPBIX OCYILIECTBJIACTCSH
o0pa3oBaTebHAS 1eATEIbHOCTD)»

2.1. IToka3arean «Ob6ecnieueHre B Opranu3anuu KOM(QOPTHBIX YCIOBUHM IS

MpCaoCTaBJICHUA YCIIYI»

Ne HaumenoBanue yupexaeHus: | 3HaueHHE 3HaueHue 3HaueHue

n/n nokasare’ss napamerpa nokasaress c
y4eToM
3HAYUMOCTHU
KPUTEPHSI

1 MOV Jerckuii cam Ne | 90 50 50

28 «PsOuHKa)

2.2. Iloka3arennb «Jlons nomyyaresneit ycayr, yI0BIETBOPEHHBIX KOM(GOPTHOCTHIO
npeaocTaBieHus yciayr (B % oT 00111ero yucia OnpoIIeHHbIX MOTyYaTeIe yeiayr)»

Ne HaumenoBanue yupexenusi | 3HaueHHE 3HaueHue 3HaueHue

/o MOKa3aTess napamerpa nokasaress c
y4ETOM
3HAYUMOCTHU
KpUTEPHS

1 MJIOY [erckuii cam Ne | 50 50 48,4

28 «Pabouuka»

3. Kpurepuii «{0CTyIHOCTH yCJIYT JJIsl HHBAJIUI0B»

3.1. Iloka3arenanb «O00pynOBaHKE MOMENICHUI OpraHU3allUU 1 TIPUJICTAIONIEH K

opraHu3alv TCPPUTOPHUHU C YUCTOM AJOCTYITHOCTHU AJISA HHBAJIUAOB

No
/o

HanmeHnoBanue yupexxaeHus

3HauyeHue
IOoKa3areis

3HaueHue
napameTpa

3HaueHue
oKasareis C




y4eTOM
3HAYUMOCTHU
KpUTepus

MIOY Herckuii camx No
28 «Psabunkay

30

30

12

3.2. IToka3zarean «O0ecneueHre B OpraHu3alii yCIOBUN JOCTYITHOCTH,

ITO3BOJIIOIIMX MHBAJIAIAM MOJIy4aTh YCIYT'H HAPaBHE C IPYTHUMU»

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue

/o MOKa3aTeJst napamerpa MOKa3aTels c
y4eToM
3HAYUMOCTHU
KpUTepus

1 MOV Jerckuii cam Ne | 40 40 16

28 «PsOuHKa)

3.3. [loka3areasp «/{ons nomyyaTenae yciyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT

JUTsl UHBAITUJIOB (B % OT OOIIEro 4ucia OMpoOIISHHbBIX ToJydaTeaeh yCeIyr —

WHBAJIUJIOB)»

Ne HaumeHoBaHue yupex/ieHus | 3HaueHue 3HavyeHne 3HavyeHne

n/m IIoKasarteiia nmapamMeTpa IIOKa3aTcJIsd C
y4eTOM
3HAaYUMOCTHU
KpUTEpHS

1 MIOY Jerckuii cag Ne | 30 30 22,5

28 «PsOuHKa)

4. Kpurepuii «[00poxkenaTejibHOCTb, BEKJIMBOCTH PAOOTHUKOB OPraHM3alMid
oOpa3zoBaHus»




4.1. Iloxka3aresb «loas nosydarenen yciyr, yI0BIETBOPEHHBIX
I00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIiH, 00€CIIeYNBAIOLIIX
HEPBUYHBIM KOHTAKT ¥ MHPOPMHUPOBAHUE MOTyYaTeNs YCIYTH IPU HEOCPEICTBEHHOM
oOpallleHuu B OpraHu3anuio (B % oT 0011ero yncia OnpoLIeHHbBIX [T0IyqaTeseil

YCIIYT)».

Ne HaumenoBanue yupexeHus: | 3HaueHHE 3HaueHue 3HaueHue
n/n nokasaress napamerpa nokasaress c
y4eToM
3HaYMMOCTH
KpUTEPHS
1 MJIOY [erckuii cam Ne | 40 40 38,7
28 «PsOunka»

4.2. Iloka3areab «Jloys mony4darene yCiyr, ya0BIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKIIMBOCThIO pA0OTHUKOB OpraHU3aIMK, 00eCTICUNBAIONTUX
HEIOCPEICTBEHHOE OKa3aHKEe YCIYTH NP 00pallleHuy B opranu3aiuio (B % oT o01iero
YKCJIa ONMPOLICHHBIX MOJIy4YaTeNel yCIIyT)».

Ne HaumenoBanue yupexjaenusi | 3HaueHHE 3HaueHue 3HaueHue
n/n nokasare’s napamerpa HoKa3areJs c
y4eToM
3HAYUMOCTHU
KPUTEPHS
1 MIOY Jerckuii cag Ne | 40 40 38,7
28 «Psabunka»

4.3. Ilokazarenbr  «Jlons  moiywyateneil  ycinyr,  yIOBJIETBOPEHHBIX
T00pOKeNaTEIHPHOCTHIO, BEXKIIMBOCTHIO PA0OTHUKOB OPTaHU3AIMHK MPU UCIIOJIB30BAHUT
JTUCTAHITMOHHBIX (opM B3aumojeiicTBus (B % OT 00Imero 4Yucia OMPOIICHHBIX

nojTyvyaresiel yCiayr)»

Ne HanmenoBanue yupexeHus: | 3Ha4eHHE 3HaveHHe 3Ha4eHHE

n/n MTOKa3aTest rapamerpa IIOKa3aTelIst c
y4ETOM
3HAYMMOCTH
KpUTepus




1 MIOY Jerckuii cag Ne | 20 20 19,3
28 «PsaOunKay»

5. Kpurepuii «Y10BJ1eTBOPEHHOCTh YCJIOBUSIMHU BeJleHUs 00pa30oBaTeIbHOI
AeITeJIbHOCTH OPraHU3aLMI»

5.1. Iloka3artennb «J{ons nonyyaresnaet ycayr, KOTOpbIE TOTOBBI PEKOMEHI0BATh
OpraHu3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ pEKOMEH]I0BaTh, €CIIH Obl
ObL71a BO3MOKHOCTH BBIOOpA opranu3anum) (B % OT 00IIero 4rciia OnpoIreHHbIX
MOJIy4aTesIed yCIIyT )»

Ne HaumeHnoBanue yupexaeHusi | 3HaueHHE 3HaueHne 3Hauenue
H/H ImoKasaTeist napameTpa I1O0Ka3aTeiIst C
y4EeTOM
3HAYUMOCTHU
KpUTEpUS
1 MIOY JHerckuii cag Ne | 30 30 29,1
28 «PsOunka»

5.2. lloka3arteasb «/{oys nosydareneil yciyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU
YCJIOBUSIMHM OKa3aHUs YCIYT - TpaukoM paboThl opranu3anuu (B % oT oOl1iero yncia
OTIPOIICHHBIX TOJIydaTesIeH yCIIyT)»

Ne HaunmeHoBaHue yupexieHus | 3HaueHue 3HaueHue 3HaueHue
H/H IIOKa3aTCIIsd nmapamMeTpa I10Ka3aTcCIIst C
y4eToM
3HAYNUMOCTHU
KpUTEpHS
1 MIOY Jerckuii cag Ne | 20 20 19,3
28 «PsOunka

5.3. IToka3artennb «/{o1s nomyyareneil ycayr, yI0BJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHUs yCIyT B opraHu3aiuu (B % oT 00111ero yucia OnponieHHbIX MOoJydaTeei

YCIIYT )»

Ne HaumeHnoBanue yupexeHus | 3HaueHue 3Ha4yeHue 3HaueHue
NIOKa3aTest c




/I rmokasaress napamerpa Y4ETOM
3HAYNUMOCTH
KpUTEpUs
1 MJIOY [erckuii cam Ne | 50 50 48,4
28 «PsOunka»

BeIBOIBI TIO pe3yibTaTaM ONeHKH KpuTepust « OTKPBITOCTh M JOCTYITHOCTh
uHpopMalnu o0 opranuzanun»: 97,5%

BriBoibI 110 pe3ynbraTtaM oreHku Kputepus «KoMpopTHOCTH yCIOBHil MpeI0CTaBICHUS
yerym: 98,4%

BBIBOIIBI I10 pE3yjibTaTaM OLCHKH KPpUTCPHUA «I[OCTYHHOCTI) YCIYT IJIA HHBAJIIUAOB» !

50,5%

BbIBO/IBI 110 pe3yibTaTaM OIEHKH Kputepus «J1o0poxkenarenbHOCTh, BEKIUBOCTD
pabOTHUKOB opraHuzamuii»: 96,9%

BrIBOzBI 11O pe3ynbTaTaM OLUEHKH KPpUTEPHUS «Y TOBJIETBOPEHHOCTD YCIOBUAMU

OKazaHus yciayr»: 96,9%

Pe3ynbraThl aHKeTUpPOBaHUS MOJTy4yaTesaeil 00pa3oBaTEIbHBIX YCIYT (3aKOHHBIX

IpeICTaBUTENICH MoTydaTesield 00pa30BaTeIbHbIX YCIYT)

Ne /11

Bapuant Bonpoca

[MTonoxuTeIbHbIE
(TIPOIIeHT)

OTBECThI

Y I0BIIETBOPEHHOCTh ~ OTKPBITOCTBIO, IIOJHOTOM U
JOCTYITHOCTBIO ~ WMH(pOpMAIUU O  JEATEIBHOCTH
OpraHM3aIfy, pa3MelIeHHOW Ha WH(OPMAIMOHHBIX
CTEH/IaX B MIOMELICHUN OpPTaHu3aluu

98,5

Y I0BIETBOPEHHOCTh  OTKPBITOCTBIO, TOJHOTOW W
JOCTYITHOCTBIO ~ MH(OpManuu 0  JesITeIbHOCTU
OpraHu3alliy, pa3MENeHHOH Ha ee OQUIMATEHOM
caiitTe B WH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «MIHTEpHET»

98,3

Y 10BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHMH
IIPEIOCTABIIEHUS YCIYT B OPraHU3alH

97,9

YHOBJ'IGTBOPGHHOCTB JOCTYIMHOCTBIO MPEAOCTABIICHUA
YCIyr AJid HHBAJIMAOB B OpraHu3anuu

96,8




Y I0BIETBOPEHHOCTh  JTOOPOXKENATEABHOCTBIO U
BEXJIUBOCTHIO paboOTHUKOB OpraHM3allH,
o0ecrneunBaroux MIEPBUYHBIN KOHTaKT c
MOCETUTEISIMU M MHPOPMUpPOBaHUE 00 yclyrax mpu
HEMOCPEJACTBEHHOM O0pAaIlEHNH B OPraHU3alIHIo

99,3

VY I0BIETBOPEHHOCTh  JTOOPOXKENATEIbHOCTBIO U
BEXKJIMBOCTHIO paboTHUKOB OpraHu3alui,
o0ecreunBalOIUX  HEMOCPEICTBEHHOE  OKa3aHHe
YCIIyTU TIpH 0OpaIlieHnH B OpraHU3aIuio

97,1

Y 10BIIETBOPEHHOCTH T00pOXKENaTeIbHOCTHIO "
BEXKJIMBOCTBIO PabOTHHUKOB OpraHMu3allNH, C
KOTOPBIMU B3aWMOJECUCTBOBAIA B JAUCTAHLIMOHHOMN

dopme

98,5

['0TOBHOCTH PEKOMEHJIOBATH JAHHYIO OPTraHU3ALUIO
POJICTBEHHUKAM M 3HAaKOMBIM (Win Moriu Obl Bel ee
PEKOMEH/10BaTh, €CJIU Obl ObLIa BO3MOYKHOCTH BbIOOpA
OpraHu3aIim)

96,4

Y,Z[OBJ'IGTBOpeHHOCTL OpTraHU3allMOHHBIMU YCIIOBUAMHA
MMpeaAOCTaBJICHUS YCIIYT

98,8

10

Y,Z[OBJ'IGTBOpeHHOCTL B ILCJIIOM YCIIOBUSMH OKa3aHUs
yCJIyr B OpraHu3anuu

97,9

OCHOBHBIE MOJOBO3PACTHBIE XAPAKTEPUCTUKHU PECTIOHAECHTOB

Myxuun -45,6

Kenmua- 54,4

Bo3pacTtHoit cocTas:

Ot 19 no 25 ner-4,3

Ot 26 no 35 ner —43,5

Ot 36 10 55 ner —46,1

Crapre 56 et — 6,1

HTtorosbie mokas3aTesy 1o BCEM rpymniam

Ne
/1

HanmenoBanune
YUPEKICHUS

CymmapHoe
3HAUEHUE
nokasareJien

CymmMmapHoe
apaMeTpoB

3HAa4YCHUC




MJIOY Herckuii camg Ne
28 «PsOuuka»

88,1

88,1




IIpensoxenns Mo yjJay4ieHHI0 Ka4uecTBa padoThl OPraHu3anum.

MJIOVY Jerckmii cag Ne 28 «PsiOuHKa.

1. IlpuBecTH B COOTBETCTBHE TMOMeEIEHHsI 00pPa30BaTeJbHOM
OPraHu3alud U NPWICTalUyl0 TEPPUTOPHUI0 YCJIOBHSAM JOCTYIIHOCTH ISl

UHBAJIUA0B:
- 000py10BaTh BXOAHYIO IPYIIY NaHAyCaMH (ITOAbEMHBIMH IJIATHOPMAMH )

- PCIOIUTL BOIIPOC O BBIACICHHH CTOJAHOK JIA aBTOTPAHCIIOPTHBIX CPCACTB

WHBAJIMJIOB B IIarOBOM JIOCTYIMHOCTH OT 00pa3oBaTesbHON opranu3anuu (30 MuH.)

- TPOBECTH OPTaHM3AIMOHHYIO paldOTy MO CO3[aHHI0O B OpPTaHHU3AIUH
aJanTUPOBAHHBIX JU(PTOB W/WIM TOPYYHEH W/WUIM PACHIMPEHHBIX JBEPHBIX

IPOEMOB
- [IpnoGpectu cMEHHOE KPECI0-KOJISCKY;
- O0opyZ0BaTh CHENHAIBHOE CAHUTAPHO-TUTUEHUYECKOE TTOMEIIECHNUE;
- OGopy0BaTh OPraHU3aIMIO0 AYJUO0 U BUICOMH(DOpMATOpaMU;

- [IpuoGpectu Tabnuuku 15 AyOIMpOBaHMs HAAMUCEH, 3HAKOB pesibepHO-

TOYEUYHbIM IIpudTOM bpaiins.

- peaJ30BaTh BO3MOXKHOCTH MPEIOCTABJICHHUS HWHBAIMIAM MO CIyxy (

CIIyXy | 3pEHHUI0.) YCIYT CypAonepeBoaurKa (TUhI0CypIonepeBOIINKA);

- CO3/1aTh AIbTEPHATUBHYIO BEPCUIO O(DUIIMATIBHOTO CaiiTa OpraHu3aluu s

HHBAJINAO0B I10 3pCHUIO

- TIOJTOTOBUTH PaOOTHUKA OpraHu3anuu (0O0y4UTh, WHCTPYKTHPOBATBH),
CHOCOOHOTO OKa3aTh MOMOIIb IO COMPOBOXKIECHUIO HWHBAJIUAOB B IMOMEILECHUSIX

OpraHu3alvy U Ha MIPUJIETAIOIIEN TEPPUTOPHUH.



COCTaBHTh IUIAH MEPONpPHSTHI 110 YJIydYIIeHHI0 YCJIOBHiH B pamKax

YKa3zaHHbIX napamMeTposB.

3aKroueHHe TOArOTOBIeHO cnenuamuctamu-okcrnepramu OO0 «Buraunm»

JlupekTop | / / O.I1.Bypues



