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OBIIECTBO C OFPAHI/I‘{EHHO_ﬁ OTBETCTBEHHOCTbIO

«BUTAJANHW

670000, bypsaTus Pecrrybiuka, Van-Yao rop., Ip-T [lobensl, 18, kab.7.
OI'PH — 1150327007269, MHH — 0326539479

Tex. +7 (914) 63-00-108

O npoBEIEHMH IKCTEPTH3BI MO c6opy 1 0000MIIEHHIO propMaLru B pamMKax
TIPOBECHHS He3aBHCHMOM OIIEHKH Ka4uecTBa YCIIOBMH OCYIIECTBICHYIS

06pazoBaTENLHOM NeaTeNEHOCTH B MJIOY JleTckuii caj No 28 «Psiouuka» B 2019 rony
1. Onucanue CONMATbHON npo6JieMbl U ee TEKYIIee COCTOSIHME.

B nengx peanusanin DemepalbHOTO 3aKOHA Ne 392-@3 «O BHECCHUH {3MEHCHUM
B OTHENBHbIE 3AKOHOMATENILHBIC axtsl  Poccuiickoi Penepatun no Bompocam
COBEpLISHCTBOBANHA POBEIEHUA He3aBHCHMON OLEHKH KauecTBa yCIIOBUi OKa3aHMs
ycIyr OpraHu3aliiMi B chepe KyIBTYpPEL oxpaHbpl 300pOBRA U obpa3oBaHus,
éouuam,ﬂoro oOcmyKuUBaHUA 1 (enepanbHLIMU yUYpeKIACHUIMH MEMKO-COLMaILHOMN
sxerepTnssly oT 05 nexabps 2017 r. 1 [lepeuHs niopyueHuit TIpe3naeta PP mo
pcanu3alm [Mociarus [Ipe3nicHTa depepaIbHOMY Co6panuto PO 0T 12 ;_[CIcaGpﬁ
2012 r. MuHTpYIOM Poccun  coBMECTHO € 3aUHTEPECOBANHBIMU benepanbHbIMHU
opraHamu JCTIONHATEIbHOM  BIacTH € yIacTUEM 06111eCTBEHHBIX opraHu3aui
paszpaboTan MPOCKT MOCTaHOBJICHHS [IpaBuTenbCTBa Poccuiickoin ®eaepalinit «O
hopMHUPOBAHUH HE3ABMCHMOI  CHCTEMBI  OLCHKH xagecTBa pabOTBI opraHu3alyil,
OKA3BIBAIOLIAX COLUATBLHBIC yemyriy. Ha OCHOBAHIH [locTaHOBJICHHIA T[1paBUTCIBCTBA
Pd or 31 mas 2018 T. N 638 «O6 yTBepiKICHUU npaBuil coopa ¥ 060011IeHI
pHpOpMAIHH O KadCCTBC yCIoBHi OKa3aHHA ycIyr Oprapusatid B chepe KyIpTypEL,
OXpaHbl 310pOBBA, 0Opa30BaHus, coLMAILHOTO  00CIyKUBAHHA u QenepanbHLIMU
yupeRIeHUAMU MEMKO-COMATLHOM SKCTIEPTH3bDY OCYMECTBICH c6op 1 000OLIEHNE

MaTcpuasa B COOTBCTCTBAM € TpcGoBaHUAMM HC3ABMCHMOlT OLCHKU KauccTBa (manee —



HOK) B Tekyrem, 2019 roay.

K opraHu3aiusM, OKa3BIBAIOIIMM colMaNbHBIE YCIyrd, B paMKax JAHHOTO
1OCTAHOBIICHMS OTHECCHBI TOCYIAPCTBCHHBIC 1 MyHHUIAIATBHBIC YIPCKACHI B cdepe
06pa3oBarins, 34paBooXpanerms, COLMABIOT0 00CITyKUBAIINA, KyJBTYPBI, usmecKon
KyJIBTYPBI X CHOPTA.

Ba)xHeHIM  3JIeMEHTOM HEe3ABMCHMOJ CHCTEMBI OLCHKH KadqecTsa paboTHI
OpraHM3alyi, OKa3hIBAIOTIMX COIMAIBHBIC  YCIYTH, SABIACTCA uHGOpMAIHOHHAT
OTKPBLITOCTh YUPEKICHUH, obecrieucHue  JTOCTYMHOCTH uapopmarmu 00 MX

7€ TeNbHOCTH s rpamnaa—nome(ﬁmeneﬁ YCIIYT.

,U‘J]SI HpOBCﬂ.CHHﬂ I—ICS&BMCHMOf:I OLIEHKH WUCITOJI30BAHBL.

1. IloxasaTenu, XapaKTepu3ylOUHe OTKpBITOCTL U NOCTYNHOCTb
unpopmanun 00 opraHu3anuax, oCyIIeCTBJISIOINX 06pa3oBaTeNbHYIO
NeATebHOCTh:

1) CooTBETCTBUE undopmaLiy 0 AeATENbHOCTH opraHu3aliy, pa3MelleHHOoH Ha
061 0CTYHEIX HH(OPMALHOHHBIX pecypcax, €€ COMIEPIKAHMIO U TIOPAIKY (hopme)
pa3MEICHHS, YCTAHOBICHHEIM HOpMATHUBHBIMHU TIPaBOBRIMH aKTaMHu:

pa mH(OpMAIMOHHBIX CTCHIAX B [OMELIEHUY OpraHu3anim;

Ha oduraTbEHOM calite opraHu3anim B pH(GOpMANOHHO-
TeleKOMMYHUKALMOHHON CETH "Uurepuer' (naiee - ouAanbHbIA caiiT opraHu3alydu
)

2) Hamuune ¥ QYHKIMOHUPOBAHKC  HA orIaIbHOM cafiTe OpraHH3aIy
IUCTAHLMOHHBIX crioco6oB 0OpaTHOM CBA3M U B3AMMOJIEMCTBHUS C OJTyHaTe/LAMU yCIyT:

tenedoHa;

3IEKTPOHHOMN MOYTHL

_ TexHHUYECKON BO3MOXKHOCTH BBIPAKEHHA MEeHHS TIoTydaTeneM yeuyr o Ka4yecTBe
yCIIOBUI OKa3aHus yCIyT (masigre aHKETHI N THIEPCCHUIKY Ha Hee);

_ 5eKTPOHHOTO ceppuca: Gopma i [oJa4uM IEKTPOHHOTO 06pameﬂm/>f<an06m/

TIPEJUTOKEITHS;



- pasjena «Jacto 3aj[aBacMble BOIPOCH;

_ JHOTO BIECKTPOHHOTO CEPBUCA.

3) Mo mosyuatened youIyr, yOBJIETBOPEHHBIX OTKpPBITOCTHIO, [TOTMHOTON M
JOCTYTHOCTBIO wugopmanun 0 eATeNbHOCTH opramnvzanu, pasmemem-loiﬁ 1a
pH(pOpMATHOHHBIX cTeHIaXx B MOMEIICHHUH opraHusalu, Ha o¢uuHaTLHOM caiite
oprauu3aLin.

11. IloxasaTenu, XapaKTepu3youme KoM$opTHOCTD ycioBuii, B KOTOPBIX
oCyIeCTBISIETCS oGpazoBaTebHas NesiTeIbHOCTE

1) ObecrneveHne B opraHu3alun koMGOPTHBIX yCioBui I pefoCTaBNCHIA
yCIyT:

_ yanuaue KomopTHOH 30HbI OT/IBIXA (OKMLAHNS) 060py;1013a111—101‘r'1
COOTBETCTBYIONICH MeOenbIO;

_ panuuue 1 NOHATHOCTD [aBMTAlIMK BHYTPH opranu3ai;

- yajuuue ¥ AoCTYyIHOCTR [IUTHEBOM BOIDL;

_ ganu4ue 1 JOCTYITHOCTR CAHUTAPHO-TMTHCHUTCCKIX TOMEIICHHH;

_ caHUTApHOE COCTOSHUC [OMeIIIeH i OpraHu3alih,

- OCTYMHOCTH 3aMUCK Ha nonmydenue ycryru (mo Tenedony, ¢ HCITIOIB30BAHEM
cetn «MHTEpHET» HA odurHal-HOM cajiTe opranuzauyi 1 Ip )

2) Homus nonydateneid Yoy, yI0BIIETBOPEHHBIX KoM(OPTHOCTLIO
penocTaBIeHus YCILyT (B % OT 00OIIETO gucIa OMpOLIeHHbIX monydaTeneit yenyr).

111. [loka3aTe/M, xapakTepu3yloumme JOCTYIHOCTh YCIYT U151 HHBAJIMA0B

1) ObopyaoBanue [oMelleHuii opranu3alii (yqpemﬂe}ms{) 1 npﬁneralomeiﬁ{ K
opraHu3aIuu (ytlpﬁ)l{,lleHIfIIO) TeppUTOpHH C yICTOM JIOCTYTIHOCTH UL WHBAIMIOB!

obopyoBaHUC BXONHBIX TPYIII MaHAycaMit (mogpeMHbIMA nnanbopmamu);

HATMUME BBIAENEHHBIX CTOAHOK JUIst aBTOTPAHCTIOPTHRIX CpeACTB MHBAIUIOE,

HATTAYHE afanTHPOBAHHBIX mdTOB, opy4HEH, paCITMpPEHHBIX JBEpHBIX TIPOCMOB,

HaJuuue CMEHHBIX Kpecel-KoJIACOK;

Hajuaue crennanbHo 06OpyIOBAHHBIX I MHBAIMIOB caHHTapHo—mmeHqucmx

[TOMEIICHUH.



2) ObecmeyeHue B opraHu3alin (YupexAeHUN) yCIOBHH AOCTYIHOCTH,
[1O3BOJISIOMINX WHBAIMIAM TIONyath yCIIyry HapaBHe € JpYTHMH, BKIHOHAL:

ny6nupoBaHUC UL JHBATAIOB IO CIyXY Y 3pCHUIO 3BYKOBOM 1 3pUTCIBHON
urpopmanu;

ny0nupoBaHue gajnycell, 3HaKoB U MHO¥ TEKCTOBOU M rpaduueckon uHpopMalni
JHAKAMY, BBITIOJIHEHHBIMHA PEJl be(DHO-TOUEHHBIM mpudTom Bpaitis;

RO3MOKHOCTE TIPEIOCTABICHIS JHBAIMIAM TIO CIYXY (CIyXy 1 3PEHHI0) YCIYT
cypAOTIEpPEeBOITHKA (THQJnocypnonepeBonquKa);

HanMuMe anbTepHATUBHOM BEPCHH o¢uiManbHOTO caiiTa Opranu3alnuu
(ytlpem;(emm) JUTSL MHBATMIOB 110 3pCHHUIO;

[IOMOILb, OKa3bIBACMad pabOTHHKAMH opraHuzanun (yuperKIeHNs), MpOLIEALIMMH
HeobxoauMoe 00ydenre (HHCprKTHpOBaHMe) 110 CONPOBOKACHUIO MHBAJUIOB B
TIOMEIICHIAX opraHu3ain (yqpem)leﬂm) 1 Ha [pHyeraroret TEppPUTOPUH;

HAIAUME BO3MOKHOCTH npemocTapyienys yCIyra B JMCTAHIAOHHOM PEXHMME WU
Ha JIOMY.

3) Hous roaydaTene yeuyr, yJIOBIICTBOPEHHBIX JOCTYITHOCTBIO  YCIIYT pinig:|
pnpaminos (B % OT obmiero Jncia OTIPOILICHHBIX ronydaTenen ycenyr - JHBAIAIOB).

IV. Tloka3zaTenu, xapaKkTepusyroumue n06poskenaTeNlbHOCTD, BEeKIUBOCTD
paboTHUKOB opranu3aluu

1) Jons nonyvarenein  yeuyr, yJI0BJIETBOPCHHBIX noGpomenaTenbl-loCTmo,
BEKITMBOCTBIO PAOOTHUKOB opraHusaiiy, obecreunBaIomnX [epBUYHBIH KOHTAKT H
undopMupoBanne monydatess  ycuyrd npu gernocpeiCTBEHHOM obpaumienud B
OpraHu3aluio (B % OT 001Iero HHcia OIIPOILICHHBIX osTy4aTenci YCIYT).

2) Jons momydatenedt  yeuyr, y0BJIETBOPEHHBIX 106pOKeNaTenbHOCTBIO,
BESKIIUBOCTHIO  PAbOTHMKOB opraHu3saiuy, oBecreunBalomnx HEMmoCPeACTBEHHOC
oKkazaHmc ycuayrd TpH obpamcHin B opraHu3alio 8 % oOT obricro 4HCia
OTPOLIEHHBIX monydareneit yCIIyT).

3) Mond fofydarenei  yeuyr, yJI0BIETBOPEHHBIX HDﬁpOH{eHaTeHBHOCTB}O,
BEIKIMBOCTBIO PAOOTHUKOB opraHu3amuy mpH HCTIOIB30BAHNNI JAUCTAHIIMOHHBIX dopm

saaumoneiicTaust (B %o OT 061LEro YUeIa OmpOIIEHHBIX nosydaTenen YCIIYT).



v. Iloka3aTesH, xapaKTepu3yonme Y 10BJ1€TBOPEHHOCTD ycaoBHsAMH
peleHus oﬁpaaoBaTeanoﬁ NesiTebHOCTH opraﬂmauui’l

1) Hond Honyqarcncfl yeityT, KOTOPbIC TOTOBBL pGKOMGHILOBaTB OpraHU3alHIo
poacTBeHHAKAM 4 3HakoMbiM  (MOTTIM 6ol ee PEKOMEHIOBATE, ecii Obl ObLIA
BO3MOIKHOCTD BpIOOpa opraﬁmauuﬂ) 8 % oI obmiero 4ucia OIpOIICHHBIX
roryuaTesest YCIyT).

2) Hons romyuatenert yeryr, yIOBIETBOPCHHBIX opraﬁmauum{ﬁbmn yCIOBUAMU
okazaHus YCuyr - rpaduKreM paboThI oprasu3alii (B % oOT obrmero dMcia
OTMPOLLEHHBIX rofydarene yeIyr).

3) Hons nonydateneit yeIyr, YJIOBHBTBD}‘)BHHBIX B TIeTOM YCIIOBUAMA oKa3aHus

ycnyr B opraHuzaniu (8 % OT 00LIETO gucia ONpOIIeHHbIX mojiydaTenei yCayT).

2. O0BbeKT conuaabHOM KenepTU3bl
He3aBuCUMOC pccneioBanue KauecTBa yCIOBUH rpejlocTaBeHus

o6pasoBaTCIbHBIX yCIIyT B 06paaoBaTcJ11-,HoifI opragu3anii MIOY JleTckuil cal Ne 28
«PAGUHKAY.

3. [TpeameT colMaIbHOM KCIepTU3HI

Mzyuenue oGIecTBEHHOr0 ~ MHEHHA 00  ycnoBWiaX 1pel0CTaBIACMBIX
o6Gpa3oBaTeIbHBIX yenyr, KadecTBO IpelOCTaBICHIA ycuyT, HH@opMHpoBaHHDCTH
gaceJICHUS | oNb30OBATENCH yCIyraMi, OTKPHITOCTD nadopMaLn O NeATCIBHOCTH
opraHu3aiun, 1106poIKeNaTeLHOCTH 1 BEXJIUBOCTH niepcoHana, ompeeeHne

MHTETpAILHON ONCHKH KayecTBa yCIOBAN TIpeAOCTaBICHUA 0Gpa30BaTeNbHBIX YCIYT.

4. 3aka4eHuc 0 cOOTBETCTBHHU HOpMaTHBHle npaBoBbIX AKTOB U
nesiTeIbHOCTH opraHoB rocynapcnaemmii BJIACTM, pemermifl u neaTe/IbHOCTH
opraHos MECTHOTO camoynpun.ﬂeﬂuﬂ MoJ0KeHusIM couua.ﬂbﬂoﬁ oﬁpaaoaaTeanoﬁ

NOJUTHKH, peasu3yeMoil B yupesKIeHnn

OCHOBHBIMHA HopMaTHBHBIMH aKTaMHu, noiekaluMu 0693aTEILHOMY

JCITOHEHNIO B yIPEKICHHAX 06pa3oBaHHs, ABIACTCH:



deepanbHbli 3aKOH OT 29 nexabps 2012 rona No 273-®3 «O6 obpasoBaHui B
Poccuiickoit @enepanuiy.

dejepanbHblil 3aKOH OT 20 mons 2000 r. Ne 103-®3 «O6 OCHOBHBIX rapaHTusIxX
npas pebetka B Poccuiickoit denepatiny.

deepanbHplil 3aKOH OT 27 wmoms 2006 T. Ne 152-@3 «O nepcoHaNbHBIX
JAHHBIX).

dejiepalbHBIA 3aKOH OT 02 mas 2006 r. Ne 59-®3 «O mopAIKE paccMOTPEHHUA
obparteHuit rpakian B Poccuitckort deaepativiia».

3akon P® «O zamuTe npas rioTpebuTenein or 07 despans 1992 . No 2300-1.

HesapyciMasi OLCHKA KavecTBa TIPOBOJMUTCA B COOTBETCTBUU C denepallbHbIM

sakonom ot 29 nexaops 2012 rtoma Ne 273-®3 «O6 00pazoBaHKH s Poccuiickoi
denepaun»; denepalbHbIM saxonom ot 035 nexaops 2017 roma Ne 392-®3 «O BHECEHUM
3MEHEHI B OTHCIBHBIC 3AKOHOIATEIIBHBIE AKTBI Poccuiickoit denepattiii [0 BOIpOCaM
COBEpLLEHCTBOBAHNA npoBeaeHHA L1e3aBUCHMOH OLIEHKH Ka4eCTBa yCIIOBUIA OKa3aHMA yenyr
opraHu3alIMi B chepe KyIBTYPBL OXpaHbl 37I0pPOBBA, 06pa3oBaHK, COIMAILHOTO
obcmyuBaHus U periepabHbIMU YaPEKICHIIMH METHKO-COTATHHOR SKCIIEPTU3BIY;
Vaszom Ipesuienta Poccuiickoii Denepauin OT 7 mas 2012 ropa Ne 597 «O MEpONpUATUSX
no  peanm3anun roCyIapCTBEHHON colMANbHOM  TIOTATHKIDY, [TocTaHoBICHUEM
IIpaBuTEnLCTBA Poceuiickoit deneparii OT 31 mag 2018 rona Ne 638 «O6 yTBepXICHUN
[Ipasun cOopa H 0GoGuIeHKA  MHpopMALHK O KayecTRE YCIOBHH OKA3aHi yCIyr
opraHuzaluaMi B cepe 0Opa3OBaHIA, OXpaHbl 310POBbA, 0Opa3oBaHU, COLMANILHOTO
obcyKuBaHust 1 deepabHbLIMA yupeKIeHIAMA MG,ElHKO—COLLHaJ'J]:I-IOfI 3KCTIEPTU3BIY;
TlocTaHOBJICHUEM I IpaBUTEIBCTBA Poccuickoi Pejieparmu o1 10 yrons 2013 rojia No 582
«O0 yTBEPXKIACHUM [Ipaswy pasMeLICHH na O(pUIMAILHOM cauTe 06pa303a1‘em')110i71
oprauuzaiuu B u1—1cbOpmaLmom-lo—TeﬂemMmyl-luﬁauuonﬁoii cetu «Murepuem> M
OGHOBJICHHIO HH(pOpMAIHH 00 oGp%OBaTcmHoﬁ OpraHI3arim); [TpuKa3oM MuHICTEPCTBA
(prHaHCOB Poccuiickoit  denepariut or 22 viond 2015 roja No 1168 «O cocraBe
nadopmai - 0 pesynbTarax He3aBUCUMON  OTICHKH Ka4ecTBa oﬁmeBaTeanoﬁ
JICATENEHOCTH OpraHM3aLlHH, OCYILICCTBIIOMIX 06pa3oBaTelbHYIO eSTEITbHOCTD, OKasaHid

yCImyr opraHuzaLuAMy oGpazoBanus, COLMABLHOTO 0BCITyKMBAHNA, opranu3aluimMy



obpasoBaHu, pasmemaemoﬁ a oGhuupaIbHOM caire I pasmerieHuA prdopmaluy 0
rocyaapcTBCHHBIX y  MyHAnunanbHbX YUpOKICHIAX B pHGOpMALMOHHO
TCJICI{OMNIYHHKaHHOHHOﬁ cetu «VHTEPHED?, u mopsaxe €e paSMGHleHHﬂ>>; IIpuKa3oM
denepasiblon cyKOb1 110 HAZBOPY B chepe oOpazoBatmsi 1 payku OT 79 mas 2014 roaa
Ne 785 «O6 yTBEPIKICHAN Tpc603am»1ﬁ K CTPYKTYPC o(hUIMATEHOTO caiiTa 06pa3OBaTean0ﬁ
opraHu3aldn B m{(popmaxmom10-Tenelcom1—mxauuom—10171 cetn «AuTepHE™ H (opmary
rpeicTaBICHUA Ha HeM HHpopMAAr; TTpuKa3oM Mumtpyza Poccrtt OT 31 mas 2018 roaa
No 344H «O0 yTREPIK/ICHIH Ejuroro mopsijika pacdera rokazarene, xapakTepu3yronmx
oBlMe KpuUTepHy OLCHKHM KavecTBa YCIOBHH okazaHust yCIyr opranuzalusMit B chepe
obpasoBaHis, oxpamsl  3IOPOBE, oGpasoBaHis, COIMAILHOTO obemyuBanus 1
enepartbHbIMA yupeRAeHIAMA Menmco—couuanbﬂoﬂ HKCIIEPTU3EDY; TIpuKkaszoM MunTpyHa
Poccun ot 30 OKTAOPA 2018 roma Ne 675H «O0 yTBepmemm MeToauKHA BLISBICHUA U
0B0BIIIeHIs MHEHIA rpaxIan O KavecTBe YCIOBHH okazaHus yeIyT opranm3alsaMm B chepe
KyJIBTYpBbI, OXPatbl 3710POBbS, obpasoBaHms, COLMAIBEHOTO obcTyKUBaia 1 (eepambHBMA
VUpCKICHUAMH MEUIKO-COTHATIDHON HKCIIEPTU3BIY.

[IpoBesicHHAA colpanbHas sKCIIEpTH3a B ACIEKIC 0OBEKTa — He3aBHCUMOT
OLIEHKM KauecTBd rpejlocTaBcHIs oGpa3zoBaTebHbIX yeryr— moxasaia.

OCHOBHBIE TTOTOKCHM JTAHHBIX cTareil 3aKoHa B ob1IeM cobmoaiTcs B MIIOY
Jletckuit calt No 28 «PsaOuHKa».

[lo pesynbraTaM rpOBEICHHOH compaIbHOM AKCTIEPTHU3BI TpeboBanue
3aKOHOJATENIBCTBA B mpeCTaBIeHHBIX yacTaxX coOmofacTes B MIOY JleTckuil call Ne
28 «PaOMHKA.

Nmeromuecs  JaHHBIC COIMOJIOTHECKIX ompocoB  HE ppispuid  (HaxToB

HapyLeHNA [peICTaBIEHHBIX nojoykenui 3axona.

5. TlonosKeHusl AOKYMEHTOB, pM eI Iuecs MaTepuaibl p/uiu GaKThbl
nesiTeLHOCTH, KOTOPBIC MOTYT UMETH HeraTUBHbIC coluanbHbI€ nocjiecTBHA,

onenKa ux BO3MOSKHBIX maciuTaboB

He BbIABJIEHBL.



BETCTBUS 3AK0OHHLIM uHTEepecam rpaxiaaH
colMaJbHbIX HPOCKT()B u nporpaMM,

" uX peanmauuu

6. OneHKa Ha MpefMeT co0T

IIPOEKTOB HOPMATUBHBIX npaBoOBbIX AKTOB,
BLIBOJ O 1€1€C000pa3HOCTH U JONMyCTUMOCT
e DKCrepTu3bl Mo c6opy JamibiX | OleITKe rokaszaTenen YCIOBUH

[Tposenenu
yT OpraHu3aun obpa3oBaH

OCTaBJICHUA O6p330BaTCH]:HBIX yco 551 DCYHLGCTBH&HOCB

pe
moclie10BaTeIbHo B 4 3Tana.

AHU3AIMOHHOM» 3Tarc TIpOBC,ILBHBI cleayroume MCpDTIpHS[THﬁZ

- Ha nepBOM «OpT
nenenue llepeuds B TeKyIeM eproic;

1) ompe,
JIMMOCTH nokasarenei ycno

2) yTouHeHuEe NP Heobxo BUI TpenoCTaBIeHNA
rapy3anin 00pa3oBaHii,

0Gpa3oBaTEIBHBIX YCIYT OP
repBUYHON uH(popMaALUH

¥ yTOUHEHHUE

3) onpexneneHne METOLOB cbopa

TpeﬁoBalmi& K MeTOIMKAM UX ﬂpHM@I—IGHHH.

- Ha BTOPOM «[IOATOTOBHUTCIEHOM STallc:
pMAaTMBHO - npaBoBoil 0a3b
HpCﬂ,C'IaBHTCHBﬁ 10

JBIO cocTaBJieHuA

1 O nopﬂnxe ﬂpCI],OCTaBJ]SHJAﬂ

1) nposeneH anamus HO
nydaTeneh

VHEHUH  OKCICPTOB,

06pa3zoBaTCIIbHBIX yCuyT,
ouIMKOB MH(popMauuu ¢ Le

BHBIX YCIYT, OTKPBITBIX HCT

obpasoBare
poGieM UL U3y IeHHA,

rpeaBapuTebHoro nepedHs I
UKa ¥ HHCprMeHTapHﬁ ¢
hopM juis perucrpatt

oopa [epBUIHOH nHdOpMalyH, B

2) pa3paboTaHBI METO
OMEHIAIMEA HHTEPBHIOCPAM,

TOM 4uCIe PeK J TiepBUUHON

nHpopmanun, AHKET.
it mH(OpMAarLI STalle OCYIIECTBIICHO:

peryIupyonmx JesTen
Ta JIUHAMUKH

- Ha TpeTbeM «cGop MEpBItIHO
JBHBIX TIPABOBBIX aKTOB,
[CHIMA WITE YTOUHEHWS, yHE

LHOCTD

1) ananus HOpMar
A30BAHMS, C 1IEJBIO OMPEIC

opraHuzalui obp
Hui OlIeHMBAEMBIX Mapam

eTpOB H nokazaTese

HOpMATH BHO yCTal-iaBHHBae-MI)IX 3Ha4e

ILCFITCHBHDCTH opraﬂmauuu;
JIeBOTO DTAIa» pccreoBaHIEd
aHHLIMHA MeTOodaMu,

- cGop TepBUIHBIX JAHHBIX " uX

2) TpoBEICHAE «IIO

B COOTBETCTBMM C pa3paboT RLIOpAHHBIMM  WIIH

obpaboTKa

pa3paboTaHHBIMH METOIUKAMI;

3) cbop CTATACTUYCCKHUX NaHHBIX,

4) mpopeieHne AHKETUPOBAHIA (ompocoB);



5) opMHUpOBAHHE HTOTOBBIX MACCHBOB HAHHBIX, 3amoJHEHHe OTYEeTHBIX (hOpM
MpeCTaBICHUA HHPOPMATIUH.

- Ha deTBepTOM «aHamM3 U OICHKA YCIIOBUH IIPENOCTaBICHHA 06pa30BaTEIbHBIX
yCIIyT Opranusauun o6pasoBaiusy dTaIe NPOBEIEHO:

1) CHCTEMATH3aIMs  BBIABJIEHHBIX MPOOIEM JCATCIBHOCTH OpraHu3alku
obpazoBansi;

2) comocTapieHne (aKTAICCKUX U HOPMATHBHO YCTaHOBJICHHBIX 3HAUCHUM
MCCIIEIYEMBIX TTapaMeTpOB,;

3) BBIABJICHUE TEPPUTOPUATHHBIX ¥ HHBIX 0COBEHHOCTEN MCCIELyEMbIX [1apaMeTpoOB
JeSITeNBHOCTY OpraHN3aI|i 00pa3oBaHN;

4) ananu3 neppoHavaNbLHbIX JHAYEHME UCCIeIyEMBIX TapaMeTpoB U roKa3aTenen;

5§) comocTtapieHMe HOPMATHBHO yCTaHOBIIEHHBIX 3HAYEHUM  UCCACTYEMBIX
[TapaMcTpOB ACSTEILHOCTH opraHu3anuii 00pa3oBaHus C BBISBJIEHHBIMHI TIpo0JIeMaMi |
OXHIAHUSIMY TIONydaTeneii o6pa3oBaTenbHbIX YCIYT,

6) pacdeT MHTETPAILHOH OICHKH KadecTBa paboTsl opraHusanui o6pasoBaHui C

[1CIIBIO IPCAOCTABICHUS HHPOPMAIAA JUI agpHCHIICro (GopMUpOBAHAC pEUTHHTA.



AHAJIN3 noxazareneit HOK

1. Kpurepnii «OTKpbITOCTH 1 NOCTYNHOCTDH HH(pOPMAIIH 006 opraHu3aunusx,
oCyIecTBISTIOIIMX o6pa3oBaTeJbHYIO NesiTeTbHOCTD?

1.1. Moxa3zarenb « COOTBETCIBHC pHGOpMALUH O JeSTeIPHOCTH OpraHu3allii
(YUpEeIKIACHUS), pa3sMELIeHHOHN Ha 061IEIOCTYITHBIX uH(pOpMALTOHHBIX pecypeax, €e
coIepKaHIO ¥ MOPAAKY (popme) pasmerenns, yCTAHOBJICHHBIM HOPMATHBHBIMH

HpaBOBbIMH aKTaMH»

3HaYCHUC
roxasate’ss c
yUIETOM
3HAYNMOCTH
KpUTEPHS

3paUcHUC
niapamerpa

3HauUCHUC
LoKa3areis

HaumeHoBaHWE YIPEHKACHIA

MOV Herckuid can Ne
28 «PAOHHKA»

1.2. oka3zatean «Hamuuue 1 (hyHKIMOHIPOBAHNE Ha oduIpanbHOM caiite
opraHusauu JIMCTAHIIMOHHbIX CcII0c060B 0OPATHON CBA3M 1 B3aUMOJIEUCTBU C

rosyyaTensmMu yemyr»

ZgavueHue
nokaszaTeis '
yueTOM
3HAYUMOCTH
KpUTEpH

3HaueHue
napameTpa

H

AMMEHOBAHUE YUPeKACHHS 3HavyeHue
nokasareis

MJI0Y JleTckuii cal Ne
28 «PAOMHKA»

1.3 TlokazaTeb «Jlons moiy aTeneu yciyr, yJI0BIETBOPEHHBIX OTKpPBITOCTHIO,
[1OTTHOTOM ¥ AOCTYNHOCTBIO utopmanuu o 7eATeNbHOCTH opraHu3aluy, pasmeme;—u-loﬁ
2 UHGhOpPMAIAOHHbIX cTenaax B moMenieHni opranu3aluu, Ha o(uIUaIbHOM caire
opraHu3aumm (B % OT 00mIero HHcIa OIPOTLICHHBIX roydaTesnest YCITYT)»

HanMeHOBaHHE YIPEKICHI 3HaueHHue 3HayeHune 3HaueHue
nokasareid napamerpa noxaszatels C
yIETOM
3HAUUMOCTH
KpHTEPHA



28 «PabuHKa»

2. Kputepnii «KompopTHOCTH yCI0BHiA, B KOTOPBIX OCYINECTBISIETCS
00pa3oBaTeIbHAas IeATeIbHOCT

2.1. Ilokaszartens «Obecredenye B OpraHusaluu KOMGOPTHEIX yCIIOBUH IS
PeJIOCTABIICHUS YCIIyT»

No HapMeHOBaHUE YUPEKIEHMs | SHaYEHNE 3Ha4yeHue 3nauenne
i/ rokazarens napaMeTpa TMOKAa3aTCIs C
yUeTOM
3HAYUMOCTH
KpHTEpHA
L MJIOY Herckuit can Ne | 50 50 50
o 28 «PaduHKa
]

7.2. MokazaTens «Jlons noxyyaTeset yeIyr, yIOBICTBOPCHHRIX KOM(OPTHOCTBIO
IPEIOCTABIICHHUS YCIIYT (B % OT OOLIET0 YHUcia ONMPOMEHHBIX ToJTydaTeNeit yeuyr)»

—

’Tﬁ HaumeHoBanue yupeskaeHys | SHa4eHue 3HaueHne 3HayeHue

n/n fioKasarens napamerTpa NoKa3aTels c
y4eTOM
3HAUMMOCTH
KpUTEpUs

i MIIOY Jerckuit caz Ne | 50 50 48,4
28 «PsdouHKay»
—

3. Kpurepnii «/locTymHOCTE yCayT IS HHBAJTHIOBY

3.1. [Toka3zarenn «OO60pYyAOBaHHE [IOMEIIeHUHA opraHu3aniy A TIpUITETAoIIeH K
OpraHM3aluK TEPPUTOPUH C yHETOM JOCTYIHOCTH JUIsl NHBAIM0B

[ Ne HaumMeHoBague ydpexjenns | SHaueHue 3HayeHNE 3naueHue
n/n nokazaTens napamMeTpa riokasareis c




yHEeTOM
3HAUNMOCTH
KpUTEpHU

MOV Herckui cal Ne
28 «PaOUHKa»

3.2. [Toka3aTelb «Obecnieuenue B opraHu3aui yCIoBUH JOCTYIHOCTH,
[103BOJIAIONIMX MHBAIMIAM [10JTy4aTh yCIayri HapaBHe C JPYrAMID

3HaucHue
oxasaTes c
y4eTOM
aHAYHUMOCTH
KpUTEPUA

JHaucHUC
napamerpa

3HaucCHUC
roKasarens

OV Jlerckuid can Ne
28 «PsOuHKa»

3.3. HokazaTeab «1oml omyyaTenct yeuyr, yII0BICTBOPCHHBIX JOCTYIIHOCTBIO YCIYT
JISL UHBAJIMIOB (B % OT O0UIErO TACTA ONPOIIEHHBIX rioftydaTeneit yeumyr =

MHBATIUZIOB )

3paueHue
noxazaTens c
y4ETOM

3HAYUMOCTH
KpUTEPUs

3HaueHue
napamerTpa

3gadeHue
oKazareis

HaynMeHOBaHUE YUPEKACHS

MOV Jlerckuit call Ne
28 «PaduHKa»

4. Kpurepuii «jloﬁpomenaTcanm:Tb, BeskAMBOCTH PAOOTHHKOB opraﬂmauuii

00pa30BAHMSDY



4.1. Moxazatens «Jlois rosTyaTenen ycuyr, y10BJIETBOPEHHBIX
NOGPOKENATETBHOCTBIO, BEXKIUBOCTRIO paBGOTHIKOB OpraHu3aliy, 0becTeunBaroIIMX
TepBUYHBIN KOHTAKT 1 uHQOPMHAPOBAHHUE MOy IATEII yYCIIyTH [IPH HEMOCPEACTBCHHOM
oGpalicHUK B OPraHU3alHIo (B % OT OBIEro IHUCIA OIPOLIEHHBIX moydaTesien

YCIIYT)».

HaumeHnoBaHne yupexIeHia 3HaueHue 3HayeHHe 3HauyeH1e
roxasaTels napameTpa roKasaresis
Y4ETOM
3HAYUMOCTH
KPUTEPHUs

MJOY Jlerckuil can Ne
28 «PaOuHKa»

4.2. Tloxazatennb «lond noy4aTesnen yeuyr, yIOBJIETBOPEHHDBIX
N0OPOKENATENEHOCTDIO, BeKITIBOCTRIO PAGOTHIKOB OpraHH3ali, oGecIe N BaIIMX
HETOCpPEACTBCHHOE OKA3AHNC YCILYTH ripy OGpaIICHUA B OPraHU3aIHIo (B % 0T 0ob1Iero
ypcIia ONpPOLICHHBIX oydaTenelt YCIyr)».

HaumeHoBaHue yupeKaeHHA 3HayeHHe 3HaueHue 3HaueHue
noKa3aTens napameTpa [oKa3aTess
y4eTOM
3HAYUMOCTH
KpuTEpUs

MJIOY Jlerckui can Ne
28 «PsOuHKa

4.3. Iloxaszarelb «Jlons monyuaTtened  YCIyr, yJ10BJIETBOPEHHDIX
106p0oKeNnaTenbHOCTRIO, BEKITMBOCTBIO PAOOTHHKOB opraHu3anuu mpH MCIIOJIE30BaHNN
JICTAHIMOHHEIX  (POPM paanvoeiictBus (B o, or o0Iero 4MCIa OTIPOIIEHHBIX

nonyuateneh YCIyr)»

3HaueHue
roxasares c
y4eToM
3HAYNMOCTH
KpUTEPH

3HavueHue
rrapaMerpa

HanmeHOBaHHE YIPEKICHHI 3paueHue
noKa3ares




| MJIIOY Herckuit cam Ne | 20 20 19,3
28 «PsouHKa»

5. Kputepuii «Y10BJIeTBOPEHHOCTh YCJIOBUIMHU BeJACHHUs o6pa3oBaTebHOU
NesITebHOCTH OPraHu3ammiin

5.1. Mokaszatens «J{ons nomyyatesneit yenyr, KoTopble TOTOBBI PEKOMEH/IOBATS
OpraHM3aIlUio POJICTBCHHUKAM M 3HAKOMBIM (MOTIIH GBI €¢ PEKOMEH/IOBAT, ECIIH OBl
6112 BO3MOXKIIOCTb BbIGOPA opraiu3aiii) (B % OT 00LIEero YUCsa OMPOLICHITEIX

noay4artesel yciyr)»

,We HaumeHoBanMe yupexaeH1s | 3Hau4CHUe 3nauenue 3nauenue
1/ oKa3arens mapamerpa noxasarers C
y4ETOM
3HAYHMOCTH
KpHTEPHUS
1 MJIOY Jlerckuii caxg Ne |30 30 29,1
28 «Psbumnkay

5.2. [MokasaTens «Jloms oIy IaTeNneH yemyr

YCJIOBUSIMM OKa3aHUs yCIyT - rpayuKoM pabOThI OpraHu3alin (B % oT of1Iero yucia

OMPOUIEHHBIX MOJTy4aTesnei YCIYT)»

, YIIOBJIETBOP CHHBIX OpI‘aHHS'dHHOHHBIMH

[ Ne HanmeHoBaHHe YUpeKaeHs | 3Hatenye 3na4yeHue 3uauenue
1n/n [IOKa3a el napamerpa rokasareJs ¢
YHETOM
3HAYUMOCTH
KpUTEpHs
1 MJIOY Jerckuit cax Ne | 20 20 19,3
g 28 «PsabuHKa» |

5.3. IlokazaTens «Jlomns moiydaTeseH yenyr, yIoBICTBOPEHHBIX B 11

OKa3aHWsl YCIYT B oprasuzanui (8 % oT 0GIILEr0 YHCTA OMPOLICHHEIX MONydaTees

YCIyr)»

E’{E \ HaumeHoBanue yupeKacHA 3uauenue

3payeHue

3HaueHUe
roxasarens

eJIOM YCJOBHS{MH

-



roKasaTens riapameTpa yHIETOM
3HAYMMOCTH
KpUTEpHUs

MIOY Jletckuit can Ne | 50 50
28 «PsOUHKa»

BoLIBOIbI TIO pe3yIbTaTaM OLCHKH kpuTepus «OTKPHITOCTE ¥ IOCTYMHOCTh

yndopmari 00 OpraHM3aLHI: 97,5%

BLIBOIBI O PE3YJIBTATaM OLCHKH kputepus «KoMpOpTHOCTE yCIIoBHH penocTaBaeHNs
yeyr»: 98,4%

BLIBOIBI TIO PE3yNIBTATaM OLCHKH kprTepus «[locTymHOCTE yCITyT ZUTS NHBATTHIOBY:
50,5%

BRIBOTIBI TI0 PE3yIbTATaM OLCHKH KpUTEPUS «J106poxeNaTeIbHOCTD, BEKIIMBOCTH
paboTHNUKOB oprarmaaumi&»: 96,9%

BLIBOIbI TI0 PE3YJIbTATaM OLEHKH KpUTEPHUS «Y OBJIETBOPEHHOCTD yCIIOBUAMA
oKazaHus ycuyr»: 96,9%

Pe3ynbTaThl AHKCTHPOBAHUS roTydaTeneHt o6pa3oBaTeIbHbIX youIyT (3aKOHHBIX

|

V 10BNIETBOPEHHOCTD OTKPBITOCTHIO, TIOMHOTOH ¢ 98,5
JIOCTYITHOCTBIO undopmaun - 0 JIESATEIILHOCTH
opraHu3aLum, pazmemeﬂﬁoﬁ Ha uH(OpMaUMOHHBIX
cTeHaax B ToMeHICHHH opraHu3alun

/ 1OBJICTBOPCHHOCTD OTKPBITOCTHIO, [IOTHOTON H
JIOCTYTTHOCTBIO uHpopmaiu - 0 NesITelIbHOCTH
opraHu3arnm, pa3memu:1-moifl pa ee oduHaIBEHOM
caiite B qumpmau,nUHHO-TencmMMyHnKaunormoﬁ
cety «HTEPHET?

npenmasmeneﬁ momyyatenei 006pa30BaTEIbHbIX yCIyT)

TTon0KUTENLHBIC OTRETHL

(TIPOLIEHT)

Bapuant BOIpoca

V 0BJIETBOPEHHOCTD KkoM$OPTHOCTLIO ycioBui

ﬂpeﬂOCTaBHCHl'lﬂ YCIyT B OpI‘aHHBaI],HH

Y}lOBﬂC’I‘BOpCl—IHOCTb ,U,OCTYHHOCTBIO ‘I'IpCiLOC’IaBJ"JCHIv‘IH

}’CH)’T JUIst MHBAJIUIOB B opraﬂuaau;}m




BEWITH BOCTBIO

HOCCTMTCHSIMM

BS}KHI/IBOCTBIO

BCH\'I‘[HBOCTE}O

dopme

T oToBHOCTE

opraumauuu)

OCHOBHbIE MOTOBO3PACTHEIC xapa

MyKINH 45,6
KennmH- 54,4
Bo3pacTHO# cOCTaB:
Ot 19 1o 25 net-4,3
Ot 26 1o 35 ner 2435
Ot 36 1o 55 net —46,1

Crapiue 56 €T — 6,1

HaumeHoBaHue
yupeKAeHI

V 10BNETBOPEHHOCTE

Y 110BJIETBOPEHHOCTD

Y 10BIETBOPEHHOCTD B
yenyT B OpraHu3aliit

nobposxenaTeh

v 710BNETBOPEHHOCTE 0GpoKenaTenbHOCTBIO 51
pabOTHHKOB oprauu3aniy,
oBecreunBarox HeMOCPEACTBEHHO® OKa3aHue
yeImyru npy obpanieHun

B OPrapu3alfio

pPEKOMEH10BATE JAHNYIO opraHu3aLiio
POZCTBEHHUKAM J 3HAKOMBIM (MK Morii OBt
pEKOMEHJIOBATD, cen Ob1 OBUTA BO3MOKHOCTH REIOOPA

torosbie fioKasaresn 1o B

CymMapHoe
spadenue
Hoka3aTelien

pocreio M
pabOTHWKOB opraHu3aii,
oBecTieunBaOIIHX 1iepBUIHBIH KOHTAKT c
1 mHbOPMIPOBAHHE 00 ycayrax mpH
HenocpeacTBeHHOM oOpanieHn B Opraiu3aiuio

100poKEN aTellbHOCTRIO
pabOTHNKOB opranmn3aiu,
KOTOPLIMH p3auMoeiicTBOBAIH B JMCTAHIUOHHON

V 10BETBOPEHHOCTD opraHi3aOHHBIMH yCIIOBHSMIL

l'lpCJIOCTEIBIIEHHﬂ YCIIYI'

LeJnoM YCIIOBMHMH OKa

Bl €€

3aHM

KTepﬂCTHKH peCIIOHJIGI-ITOB

ceM TPYHHEIM

CyMMapHOC
napaMeTpoB

3Ha4eHneC




MIIOY Hetckuii can N
78 «PsabOuHKa»




Tpeasoxenust 10 yayumennto cayecTBa padoThl opraHu3aunH.

MIIOY Jlerckuid call No 28 «PsOrHKa-

oﬁpasoaa'reﬂmwii

COOTBG’I‘CTBHG HOMB].U.BHHH

1. [Ipusectu B
yTopHIo yCAOBUIM

puieralouiyIo TEPP

nocTy NMHOCTH s

opra# p3anum M n

HHBAJTUIOB:
- obopynoBaTh BXOIHY0 TPYTILY maHmycaMu (mobEMHBIMH rarhopMaMi)
AHCTIOPTHEIX CPEACTD

TOSHOK Ui aBTOTP
MUH.)

poc O BLIIEIEHUH C
it oprafusarn (30

- pemmTh BOH
11 0T 06pa3oBaTEIbHO

AHBAIAIOB B HlaTOBDﬁ ,JIDCT‘]I'IHOCT
] no co3/1anuto B 0p[‘8HH3ElLLHM

sauponiylo padoT
ppeHHBIX ABCP HBIX

- nposecTd Opraiii
dros  W/HIM nopy4Helt w/uiad  pacil

aIl.al'ITHpDB aHHBIX JIH

TIPOEMOB

- [1proOpecTh CMEHHOE erCJ‘IO-—[(OJ'LS[CI{y;
- O6opynoBaTh CcricIManpHoe caﬂmapﬁo-rmueﬂuqecme HOMETIEHHE,
- O6opynosathb opraHu3aIio ayano u BHIeOHHMOPMATOPAMH:
- TIprobpecTy TabuKy U yOpoBatisl pajnuce, 3HaKoB penbedno-

ToueUHbIM PU(PTOM Bpains.
BO3MOKHOCTD rpeaocTaBIeHIsd AEBaNTHIAM MO CIYXY (

- peanus3oBarth
repeBouMKa (Tudpriocyp

peHuIo.) yeuyr Cypao

nonepesonqmca);

CIyXy U 3
prauusanui Ui

uruanbHoro caiTa o

- cO3/1aTh anpTEpHATUBHYIO BEPCUIO O

MHBAJIHIOB 110 3PCHAIO
aKa oprapuzaliu (00y4UTh, HHCprKTHPOBaTb),

Mio0 WHBAIWIOB B

MOArOTOBUTE paboTH
MOIIb TIO COTIPOBOMKICE

poMelnieH niax

cTI0COOHOTO OKa3aTh o

opraHm3alui 1 Ha niprTcraonIeit TCPPUTOPHH.



im0 yJyumieHnio yenosuii B paMKax

CoeraniTh TJAaH MeponpusITY

yKa3aHHbIX napam eTPOB.

u 000 «BuTagupu»

O.J1L.Bypues

CTAMM-OKCIIEPTaM

JaKIoueiie [HOArOTOBIEHO

JupexTop



